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A BETTER WAY TO TAKE CARE OF BUSINESS 

APPENDIX 



A BETTER WAY to take care of business 

Helping patients make better treatment  
choices with shared decision-making 
 Use leads to more conservative patient 

choices, and a 25 percent decrease in rates of 
surgeries for preference-sensitive conditions* 

 Users felt the decision aid video and booklet 
helped them: 

 Better understand their condition 

 Understand treatment alternatives 

 Have more informed conversations  
with their doctor 

 40 videos available on kp.org/wa 

** Stacy et al., Cochrane Database of Systematic Reviews 2014. 

Treatment or surgery: 
• Bones & joints 
• Back care 
• Birth decisions 
• Breast cancer 
• Cardiovascular health 
• Prostate health 
• Vision 
• Weight management 
• Women’s health 
 

Prevention and wellness: 
• Cancer screening 
• Chronic conditions 
• Health care 
• Healthy aging 
• Mental health 
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KPWA has the highest rate of breast cancer screening in WA State. 

Breast Cancer Screening 
WA State Comparison of Commercial Plans 

WA 

Source: NCQA Quality Compass 2017 
Benchmarks: NCQA WA State All LOB Average Benchmark, NCQA  National All LOB 90th percentile Benchmark 82 
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BCS

		Breast Cancer Screening - Total		National - All LOBs: 90th Percentile		79.84

		Breast Cancer Screening - Total		Washington - All LOBs: Average		70.28

		Breast Cancer Screening - Total		UnitedHealthcare		69.95

		Breast Cancer Screening - Total		Cigna		69.1

		Breast Cancer Screening - Total		Aetna		66.61

		Breast Cancer Screening - Total		Premera		70.54

		Breast Cancer Screening - Total		Regence		71.63

				GHO		71.31

		Breast Cancer Screening - Total		GHC		76.89
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		Sum of Rate		Column Labels

		Row Labels		Comprehensive Diabetes Care - HbA1c Testing		Grand Total

		Aetna		89.4		89.4

		Cigna		92.6		92.6

		Group Health		93.6		93.6

		Premera		90.9		90.9

		Regence		91.0		91.0

		UnitedHealthcare		87.7		87.7

		Grand Total		545.1		545.1
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Data

		MeasureName		Name		ReportingProduct		Rate

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		NCQA 90th Percentile		ALL		244.37

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		WA State AVG		ALL		137.85

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Group Health		HMO		103.04

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Regence		PPO		136.66

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Premera		PPO		NR

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Aetna		PPO		147.02

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Cigna		PPO		130.76

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		UnitedHealthcare		PPO		140.31

		Cervical Cancer Screening		NCQA 90th Percentile		ALL		81.99

		Cervical Cancer Screening		WA State AVG		ALL		73.12

		Cervical Cancer Screening		Group Health		HMO		77.05

		Cervical Cancer Screening		UnitedHealthcare		PPO		71

		Cervical Cancer Screening		Regence		PPO		68.4

		Cervical Cancer Screening		Aetna		PPO		72.04

		Cervical Cancer Screening		Premera		PPO		75.67

		Cervical Cancer Screening		Cigna		PPO		74.85

		Colorectal Cancer Screening		NCQA 90th Percentile		ALL		72.02

		Colorectal Cancer Screening		WA State AVG		ALL		62.21

		Colorectal Cancer Screening		Group Health		HMO		69.44

		Colorectal Cancer Screening		UnitedHealthcare		PPO		60.05

		Colorectal Cancer Screening		Regence		PPO		64.96

		Colorectal Cancer Screening		Aetna		PPO		62.41

		Colorectal Cancer Screening		Premera		PPO		58.39

		Colorectal Cancer Screening		Cigna		PPO		58.29

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		ALL		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		ALL		59.77

		Comprehensive Diabetes Care - Eye Exams		Group Health		HMO		77.23

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		PPO		48.72

		Comprehensive Diabetes Care - Eye Exams		Regence		PPO		67.15

		Comprehensive Diabetes Care - Eye Exams		Aetna		PPO		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		PPO		52.55

		Comprehensive Diabetes Care - Eye Exams		Cigna		PPO		56.93

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		ALL		94.16

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		ALL		91.23

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		HMO		93.62

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		PPO		87.65

		Comprehensive Diabetes Care - HbA1c Testing		Regence		PPO		91

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		PPO		89.39

		Comprehensive Diabetes Care - HbA1c Testing		Premera		PPO		90.88

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		PPO		92.59

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		ALL		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		ALL		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		HMO		91.99

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		PPO		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		PPO		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		PPO		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		PPO		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		PPO		85.68

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		ALL		75.13

		Controlling High Blood Pressure - Total		WA State AVG		ALL		56.71

		Controlling High Blood Pressure - Total		Group Health		HMO		70.08

		Controlling High Blood Pressure - Total		UnitedHealthcare		PPO		53.16

		Controlling High Blood Pressure - Total		Regence		PPO		59.85

		Controlling High Blood Pressure - Total		Aetna		PPO		45.73

		Controlling High Blood Pressure - Total		Premera		PPO		25.55

		Controlling High Blood Pressure - Total		Cigna		PPO		62.53

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		NCQA 90th Percentile		ALL		216.21

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		WA State AVG		ALL		125.82

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Group Health		HMO		132.79

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		UnitedHealthcare		PPO		132.89

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Regence		PPO		126.73

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Aetna		PPO		116.19

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Cigna		PPO		121.69

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		NCQA 90th Percentile		ALL		53.5

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		WA State AVG		ALL		37.99

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Group Health		HMO		38.04

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		UnitedHealthcare		PPO		39.11

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Regence		PPO		39.37

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Aetna		PPO		34.25

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Cigna		PPO		33.89

		Persistence of Beta-Blocker Treatment after a Heart Attack		NCQA 90th Percentile		ALL		91.43

		Persistence of Beta-Blocker Treatment after a Heart Attack		WA State AVG		ALL		84.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Group Health		HMO		91.93

		Persistence of Beta-Blocker Treatment after a Heart Attack		UnitedHealthcare		PPO		81.13

		Persistence of Beta-Blocker Treatment after a Heart Attack		Regence		PPO		85.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Aetna		PPO		81.03

		Persistence of Beta-Blocker Treatment after a Heart Attack		Premera		PPO		75.6

		Persistence of Beta-Blocker Treatment after a Heart Attack		Cigna		PPO		82.35

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		NCQA 90th Percentile		ALL		0.5853

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		WA State AVG		ALL		0.648

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Group Health		HMO		0.7214

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		UnitedHealthcare		PPO		0.6885

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Regence		PPO		0.8296

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Aetna		PPO		0.7719

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Premera		PPO		NR

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Cigna		PPO		0.7109

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		NCQA 90th Percentile		ALL		95.42

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		WA State AVG		ALL		79.83

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Group Health		HMO		92.11

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		UnitedHealthcare		PPO		66.78

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Regence		PPO		75

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Aetna		PPO		80.27

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Premera		PPO		59.37

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Cigna		PPO		89.95

		Use of Imaging Studies for Low Back Pain		NCQA 90th Percentile		ALL		83.2

		Use of Imaging Studies for Low Back Pain		WA State AVG		ALL		80.85

		Use of Imaging Studies for Low Back Pain		Group Health		HMO		81.98

		Use of Imaging Studies for Low Back Pain		UnitedHealthcare		PPO		77.57

		Use of Imaging Studies for Low Back Pain		Regence		PPO		79.68

		Use of Imaging Studies for Low Back Pain		Aetna		PPO		79.46

		Use of Imaging Studies for Low Back Pain		Premera		PPO		78.31

		Use of Imaging Studies for Low Back Pain		Cigna		PPO		79.63





CDC-HbA1c Testing

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		94.2

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		91.2

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		87.7

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		92.6

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		89.4

		Comprehensive Diabetes Care - HbA1c Testing		Premera		90.9

		Comprehensive Diabetes Care - HbA1c Testing		Regence		91.0

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		93.6





CDC-HbA1c Testing

		





CDC-Nephropathy

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		85.68

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		91.99





CDC-Nephropathy

		





CDC-Eye Exams

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		59.77

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		48.72

		Comprehensive Diabetes Care - Eye Exams		Cigna		56.93

		Comprehensive Diabetes Care - Eye Exams		Aetna		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		52.55

		Comprehensive Diabetes Care - Eye Exams		Regence		67.15

		Comprehensive Diabetes Care - Eye Exams		Group Health		77.23





CDC-Eye Exams

		





COL

		Colorectal Cancer Screening		NCQA 90th Percentile		72.02

		Colorectal Cancer Screening		WA State AVG		62.21

		Colorectal Cancer Screening		UnitedHealthcare		60.05

		Colorectal Cancer Screening		Cigna		58.29

		Colorectal Cancer Screening		Aetna		62.41

		Colorectal Cancer Screening		Premera		58.39

		Colorectal Cancer Screening		Regence		64.96

		Colorectal Cancer Screening		Group Health		69.44





COL

		





CCS

		Cervical Cancer Screening		NCQA 90th Percentile		82.0

		Cervical Cancer Screening		WA State AVG		73.1

		Cervical Cancer Screening		UnitedHealthcare		71.0

		Cervical Cancer Screening		Cigna		74.9

		Cervical Cancer Screening		Aetna		72.0

		Cervical Cancer Screening		Premera		75.7

		Cervical Cancer Screening		Regence		68.4

		Cervical Cancer Screening		Group Health		77.1





CCS

		





CBP

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		75.13

		Controlling High Blood Pressure - Total		WA State AVG		56.71

		Controlling High Blood Pressure - Total		UnitedHealthcare		53.16

		Controlling High Blood Pressure - Total		Cigna		62.53

		Controlling High Blood Pressure - Total		Aetna		45.73

		Controlling High Blood Pressure - Total		Premera		25.55

		Controlling High Blood Pressure - Total		Regence		59.85

		Controlling High Blood Pressure - Total		Group Health		70.08





CBP

		









WA State Avg 
NCQA 90th 
percentile 

Colorectal Cancer Screening 

KPWA has the highest colorectal cancer screening rates in WA State and one of the 
highest rates in the country, exceeding the national All LOB 90th percentile benchmark. 

WA - OPTIONS 

WA 

Source: NCQA Quality Compass 2017 
Benchmarks: NCQA WA State All LOB Average Benchmark, NCQA  National All LOB 90th percentile Benchmark 

WA State Comparison of Commercial Plans 
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BCS

		Breast Cancer Screening - Total		National - All LOBs: 90th Percentile		72.15

		Breast Cancer Screening - Total		Washington - All LOBs: Average		60.4

		Breast Cancer Screening - Total		UnitedHealthcare		60

		Breast Cancer Screening - Total		Cigna		51.12

		Breast Cancer Screening - Total		Aetna		56.03

		Breast Cancer Screening - Total		Premera		60.34

		Breast Cancer Screening - Total		Regence		61.77

				GHO		54.77

		Breast Cancer Screening - Total		GHC		73.48





BCS
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		Sum of Rate		Column Labels

		Row Labels		Comprehensive Diabetes Care - HbA1c Testing		Grand Total

		Aetna		89.4		89.4

		Cigna		92.6		92.6

		Group Health		93.6		93.6

		Premera		90.9		90.9

		Regence		91.0		91.0

		UnitedHealthcare		87.7		87.7

		Grand Total		545.1		545.1





Sheet1

		Aetna

		Cigna

		Group Health

		Premera

		Regence

		UnitedHealthcare

		Grand Total



Column Labels Comprehensive Diabetes Care - HbA1c Testing

89.39

92.59

93.62

90.88

91

87.65

545.13



Data

		MeasureName		Name		ReportingProduct		Rate

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		NCQA 90th Percentile		ALL		244.37

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		WA State AVG		ALL		137.85

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Group Health		HMO		103.04

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Regence		PPO		136.66

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Premera		PPO		NR

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Aetna		PPO		147.02

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Cigna		PPO		130.76

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		UnitedHealthcare		PPO		140.31

		Cervical Cancer Screening		NCQA 90th Percentile		ALL		81.99

		Cervical Cancer Screening		WA State AVG		ALL		73.12

		Cervical Cancer Screening		Group Health		HMO		77.05

		Cervical Cancer Screening		UnitedHealthcare		PPO		71

		Cervical Cancer Screening		Regence		PPO		68.4

		Cervical Cancer Screening		Aetna		PPO		72.04

		Cervical Cancer Screening		Premera		PPO		75.67

		Cervical Cancer Screening		Cigna		PPO		74.85

		Colorectal Cancer Screening		NCQA 90th Percentile		ALL		72.02

		Colorectal Cancer Screening		WA State AVG		ALL		62.21

		Colorectal Cancer Screening		Group Health		HMO		69.44

		Colorectal Cancer Screening		UnitedHealthcare		PPO		60.05

		Colorectal Cancer Screening		Regence		PPO		64.96

		Colorectal Cancer Screening		Aetna		PPO		62.41

		Colorectal Cancer Screening		Premera		PPO		58.39

		Colorectal Cancer Screening		Cigna		PPO		58.29

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		ALL		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		ALL		59.77

		Comprehensive Diabetes Care - Eye Exams		Group Health		HMO		77.23

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		PPO		48.72

		Comprehensive Diabetes Care - Eye Exams		Regence		PPO		67.15

		Comprehensive Diabetes Care - Eye Exams		Aetna		PPO		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		PPO		52.55

		Comprehensive Diabetes Care - Eye Exams		Cigna		PPO		56.93

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		ALL		94.16

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		ALL		91.23

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		HMO		93.62

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		PPO		87.65

		Comprehensive Diabetes Care - HbA1c Testing		Regence		PPO		91

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		PPO		89.39

		Comprehensive Diabetes Care - HbA1c Testing		Premera		PPO		90.88

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		PPO		92.59

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		ALL		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		ALL		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		HMO		91.99

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		PPO		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		PPO		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		PPO		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		PPO		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		PPO		85.68

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		ALL		75.13

		Controlling High Blood Pressure - Total		WA State AVG		ALL		56.71

		Controlling High Blood Pressure - Total		Group Health		HMO		70.08

		Controlling High Blood Pressure - Total		UnitedHealthcare		PPO		53.16

		Controlling High Blood Pressure - Total		Regence		PPO		59.85

		Controlling High Blood Pressure - Total		Aetna		PPO		45.73

		Controlling High Blood Pressure - Total		Premera		PPO		25.55

		Controlling High Blood Pressure - Total		Cigna		PPO		62.53

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		NCQA 90th Percentile		ALL		216.21

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		WA State AVG		ALL		125.82

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Group Health		HMO		132.79

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		UnitedHealthcare		PPO		132.89

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Regence		PPO		126.73

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Aetna		PPO		116.19

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Cigna		PPO		121.69

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		NCQA 90th Percentile		ALL		53.5

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		WA State AVG		ALL		37.99

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Group Health		HMO		38.04

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		UnitedHealthcare		PPO		39.11

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Regence		PPO		39.37

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Aetna		PPO		34.25

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Cigna		PPO		33.89

		Persistence of Beta-Blocker Treatment after a Heart Attack		NCQA 90th Percentile		ALL		91.43

		Persistence of Beta-Blocker Treatment after a Heart Attack		WA State AVG		ALL		84.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Group Health		HMO		91.93

		Persistence of Beta-Blocker Treatment after a Heart Attack		UnitedHealthcare		PPO		81.13

		Persistence of Beta-Blocker Treatment after a Heart Attack		Regence		PPO		85.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Aetna		PPO		81.03

		Persistence of Beta-Blocker Treatment after a Heart Attack		Premera		PPO		75.6

		Persistence of Beta-Blocker Treatment after a Heart Attack		Cigna		PPO		82.35

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		NCQA 90th Percentile		ALL		0.5853

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		WA State AVG		ALL		0.648

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Group Health		HMO		0.7214

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		UnitedHealthcare		PPO		0.6885

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Regence		PPO		0.8296

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Aetna		PPO		0.7719

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Premera		PPO		NR

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Cigna		PPO		0.7109

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		NCQA 90th Percentile		ALL		95.42

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		WA State AVG		ALL		79.83

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Group Health		HMO		92.11

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		UnitedHealthcare		PPO		66.78

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Regence		PPO		75

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Aetna		PPO		80.27

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Premera		PPO		59.37

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Cigna		PPO		89.95

		Use of Imaging Studies for Low Back Pain		NCQA 90th Percentile		ALL		83.2

		Use of Imaging Studies for Low Back Pain		WA State AVG		ALL		80.85

		Use of Imaging Studies for Low Back Pain		Group Health		HMO		81.98

		Use of Imaging Studies for Low Back Pain		UnitedHealthcare		PPO		77.57

		Use of Imaging Studies for Low Back Pain		Regence		PPO		79.68

		Use of Imaging Studies for Low Back Pain		Aetna		PPO		79.46

		Use of Imaging Studies for Low Back Pain		Premera		PPO		78.31

		Use of Imaging Studies for Low Back Pain		Cigna		PPO		79.63





CDC-HbA1c Testing

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		94.2

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		91.2

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		87.7

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		92.6

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		89.4

		Comprehensive Diabetes Care - HbA1c Testing		Premera		90.9

		Comprehensive Diabetes Care - HbA1c Testing		Regence		91.0

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		93.6





CDC-HbA1c Testing

		





CDC-Nephropathy

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		85.68

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		91.99





CDC-Nephropathy

		





CDC-Eye Exams

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		59.77

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		48.72

		Comprehensive Diabetes Care - Eye Exams		Cigna		56.93

		Comprehensive Diabetes Care - Eye Exams		Aetna		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		52.55

		Comprehensive Diabetes Care - Eye Exams		Regence		67.15

		Comprehensive Diabetes Care - Eye Exams		Group Health		77.23





CDC-Eye Exams

		





COL

		Colorectal Cancer Screening		NCQA 90th Percentile		72.02

		Colorectal Cancer Screening		WA State AVG		62.21

		Colorectal Cancer Screening		UnitedHealthcare		60.05

		Colorectal Cancer Screening		Cigna		58.29

		Colorectal Cancer Screening		Aetna		62.41

		Colorectal Cancer Screening		Premera		58.39

		Colorectal Cancer Screening		Regence		64.96

		Colorectal Cancer Screening		Group Health		69.44





COL

		





CCS

		Cervical Cancer Screening		NCQA 90th Percentile		82.0

		Cervical Cancer Screening		WA State AVG		73.1

		Cervical Cancer Screening		UnitedHealthcare		71.0

		Cervical Cancer Screening		Cigna		74.9

		Cervical Cancer Screening		Aetna		72.0

		Cervical Cancer Screening		Premera		75.7

		Cervical Cancer Screening		Regence		68.4

		Cervical Cancer Screening		Group Health		77.1





CCS

		





CBP

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		75.13

		Controlling High Blood Pressure - Total		WA State AVG		56.71

		Controlling High Blood Pressure - Total		UnitedHealthcare		53.16

		Controlling High Blood Pressure - Total		Cigna		62.53

		Controlling High Blood Pressure - Total		Aetna		45.73

		Controlling High Blood Pressure - Total		Premera		25.55

		Controlling High Blood Pressure - Total		Regence		59.85

		Controlling High Blood Pressure - Total		Group Health		70.08





CBP

		









WA State Avg 
NCQA 90th 
percentile 

KPWA has the highest rate of high BP control in WA State. 

Controlling High Blood Pressure 

WA - OPTIONS 

WA 

WA State Comparison of Commercial Plans 

Source: NCQA Quality Compass 2017 
Benchmarks: NCQA WA State All LOB Average Benchmark, NCQA  National All LOB 90th percentile Benchmark 84 
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BCS

		Breast Cancer Screening - Total		National - All LOBs: 90th Percentile		75.18

		Breast Cancer Screening - Total		Washington - All LOBs: Average		57.05

		Breast Cancer Screening - Total		UnitedHealthcare		51.45

		Breast Cancer Screening - Total		Cigna		48.05

		Breast Cancer Screening - Total		Aetna		40.66

		Breast Cancer Screening - Total		Premera		56.69

		Breast Cancer Screening - Total		Regence		47.93

				GHO		65.57

		Breast Cancer Screening - Total		GHC		71.65





BCS

		





Sheet1

		

		Sum of Rate		Column Labels

		Row Labels		Comprehensive Diabetes Care - HbA1c Testing		Grand Total

		Aetna		89.4		89.4

		Cigna		92.6		92.6

		Group Health		93.6		93.6

		Premera		90.9		90.9

		Regence		91.0		91.0

		UnitedHealthcare		87.7		87.7

		Grand Total		545.1		545.1
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Column Labels Comprehensive Diabetes Care - HbA1c Testing

89.39

92.59

93.62

90.88

91

87.65

545.13



Data

		MeasureName		Name		ReportingProduct		Rate

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		NCQA 90th Percentile		ALL		244.37

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		WA State AVG		ALL		137.85

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Group Health		HMO		103.04

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Regence		PPO		136.66

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Premera		PPO		NR

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Aetna		PPO		147.02

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Cigna		PPO		130.76

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		UnitedHealthcare		PPO		140.31

		Cervical Cancer Screening		NCQA 90th Percentile		ALL		81.99

		Cervical Cancer Screening		WA State AVG		ALL		73.12

		Cervical Cancer Screening		Group Health		HMO		77.05

		Cervical Cancer Screening		UnitedHealthcare		PPO		71

		Cervical Cancer Screening		Regence		PPO		68.4

		Cervical Cancer Screening		Aetna		PPO		72.04

		Cervical Cancer Screening		Premera		PPO		75.67

		Cervical Cancer Screening		Cigna		PPO		74.85

		Colorectal Cancer Screening		NCQA 90th Percentile		ALL		72.02

		Colorectal Cancer Screening		WA State AVG		ALL		62.21

		Colorectal Cancer Screening		Group Health		HMO		69.44

		Colorectal Cancer Screening		UnitedHealthcare		PPO		60.05

		Colorectal Cancer Screening		Regence		PPO		64.96

		Colorectal Cancer Screening		Aetna		PPO		62.41

		Colorectal Cancer Screening		Premera		PPO		58.39

		Colorectal Cancer Screening		Cigna		PPO		58.29

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		ALL		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		ALL		59.77

		Comprehensive Diabetes Care - Eye Exams		Group Health		HMO		77.23

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		PPO		48.72

		Comprehensive Diabetes Care - Eye Exams		Regence		PPO		67.15

		Comprehensive Diabetes Care - Eye Exams		Aetna		PPO		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		PPO		52.55

		Comprehensive Diabetes Care - Eye Exams		Cigna		PPO		56.93

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		ALL		94.16

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		ALL		91.23

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		HMO		93.62

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		PPO		87.65

		Comprehensive Diabetes Care - HbA1c Testing		Regence		PPO		91

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		PPO		89.39

		Comprehensive Diabetes Care - HbA1c Testing		Premera		PPO		90.88

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		PPO		92.59

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		ALL		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		ALL		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		HMO		91.99

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		PPO		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		PPO		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		PPO		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		PPO		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		PPO		85.68

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		ALL		75.13

		Controlling High Blood Pressure - Total		WA State AVG		ALL		56.71

		Controlling High Blood Pressure - Total		Group Health		HMO		70.08

		Controlling High Blood Pressure - Total		UnitedHealthcare		PPO		53.16

		Controlling High Blood Pressure - Total		Regence		PPO		59.85

		Controlling High Blood Pressure - Total		Aetna		PPO		45.73

		Controlling High Blood Pressure - Total		Premera		PPO		25.55

		Controlling High Blood Pressure - Total		Cigna		PPO		62.53

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		NCQA 90th Percentile		ALL		216.21

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		WA State AVG		ALL		125.82

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Group Health		HMO		132.79

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		UnitedHealthcare		PPO		132.89

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Regence		PPO		126.73

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Aetna		PPO		116.19

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Cigna		PPO		121.69

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		NCQA 90th Percentile		ALL		53.5

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		WA State AVG		ALL		37.99

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Group Health		HMO		38.04

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		UnitedHealthcare		PPO		39.11

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Regence		PPO		39.37

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Aetna		PPO		34.25

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Cigna		PPO		33.89

		Persistence of Beta-Blocker Treatment after a Heart Attack		NCQA 90th Percentile		ALL		91.43

		Persistence of Beta-Blocker Treatment after a Heart Attack		WA State AVG		ALL		84.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Group Health		HMO		91.93

		Persistence of Beta-Blocker Treatment after a Heart Attack		UnitedHealthcare		PPO		81.13

		Persistence of Beta-Blocker Treatment after a Heart Attack		Regence		PPO		85.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Aetna		PPO		81.03

		Persistence of Beta-Blocker Treatment after a Heart Attack		Premera		PPO		75.6

		Persistence of Beta-Blocker Treatment after a Heart Attack		Cigna		PPO		82.35

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		NCQA 90th Percentile		ALL		0.5853

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		WA State AVG		ALL		0.648

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Group Health		HMO		0.7214

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		UnitedHealthcare		PPO		0.6885

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Regence		PPO		0.8296

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Aetna		PPO		0.7719

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Premera		PPO		NR

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Cigna		PPO		0.7109

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		NCQA 90th Percentile		ALL		95.42

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		WA State AVG		ALL		79.83

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Group Health		HMO		92.11

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		UnitedHealthcare		PPO		66.78

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Regence		PPO		75

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Aetna		PPO		80.27

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Premera		PPO		59.37

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Cigna		PPO		89.95

		Use of Imaging Studies for Low Back Pain		NCQA 90th Percentile		ALL		83.2

		Use of Imaging Studies for Low Back Pain		WA State AVG		ALL		80.85

		Use of Imaging Studies for Low Back Pain		Group Health		HMO		81.98

		Use of Imaging Studies for Low Back Pain		UnitedHealthcare		PPO		77.57

		Use of Imaging Studies for Low Back Pain		Regence		PPO		79.68

		Use of Imaging Studies for Low Back Pain		Aetna		PPO		79.46

		Use of Imaging Studies for Low Back Pain		Premera		PPO		78.31

		Use of Imaging Studies for Low Back Pain		Cigna		PPO		79.63





CDC-HbA1c Testing

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		94.2

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		91.2

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		87.7

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		92.6

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		89.4

		Comprehensive Diabetes Care - HbA1c Testing		Premera		90.9

		Comprehensive Diabetes Care - HbA1c Testing		Regence		91.0

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		93.6





CDC-HbA1c Testing

		





CDC-Nephropathy

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		85.68

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		91.99





CDC-Nephropathy

		





CDC-Eye Exams

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		59.77

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		48.72

		Comprehensive Diabetes Care - Eye Exams		Cigna		56.93

		Comprehensive Diabetes Care - Eye Exams		Aetna		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		52.55

		Comprehensive Diabetes Care - Eye Exams		Regence		67.15

		Comprehensive Diabetes Care - Eye Exams		Group Health		77.23





CDC-Eye Exams

		





COL

		Colorectal Cancer Screening		NCQA 90th Percentile		72.02

		Colorectal Cancer Screening		WA State AVG		62.21

		Colorectal Cancer Screening		UnitedHealthcare		60.05

		Colorectal Cancer Screening		Cigna		58.29

		Colorectal Cancer Screening		Aetna		62.41

		Colorectal Cancer Screening		Premera		58.39

		Colorectal Cancer Screening		Regence		64.96

		Colorectal Cancer Screening		Group Health		69.44





COL

		





CCS

		Cervical Cancer Screening		NCQA 90th Percentile		82.0

		Cervical Cancer Screening		WA State AVG		73.1

		Cervical Cancer Screening		UnitedHealthcare		71.0

		Cervical Cancer Screening		Cigna		74.9

		Cervical Cancer Screening		Aetna		72.0

		Cervical Cancer Screening		Premera		75.7

		Cervical Cancer Screening		Regence		68.4

		Cervical Cancer Screening		Group Health		77.1





CCS

		





CBP

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		75.13

		Controlling High Blood Pressure - Total		WA State AVG		56.71

		Controlling High Blood Pressure - Total		UnitedHealthcare		53.16

		Controlling High Blood Pressure - Total		Cigna		62.53

		Controlling High Blood Pressure - Total		Aetna		45.73

		Controlling High Blood Pressure - Total		Premera		25.55

		Controlling High Blood Pressure - Total		Regence		59.85

		Controlling High Blood Pressure - Total		Group Health		70.08





CBP

		









WA State Avg 
NCQA 90th 
percentile 

KPWA has the highest rate of BP control in diabetics in WA State and among the highest 
rates in the country, surpassing the commercial All LOB 90th percentile benchmark. 

Diabetes BP Control (<140/90) 

WA - OPTIONS 

WA 

Source: NCQA Quality Compass 2017 
Benchmarks: NCQA WA State All LOB Average Benchmark, NCQA  National All LOB 90th percentile Benchmark 

WA State Comparison of Commercial Plans 

85 
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BCS

		Breast Cancer Screening - Total		National - All LOBs: 90th Percentile		76.46

		Breast Cancer Screening - Total		Washington - All LOBs: Average		61.83

		Breast Cancer Screening - Total		UnitedHealthcare		61.83

		Breast Cancer Screening - Total		Cigna		49.39

		Breast Cancer Screening - Total		Aetna		43.16

		Breast Cancer Screening - Total		Premera		61.31

		Breast Cancer Screening - Total		Regence		57.66

				GHO		67.52

		Breast Cancer Screening - Total		GHC		77.37





BCS

		





Sheet1

		

		Sum of Rate		Column Labels

		Row Labels		Comprehensive Diabetes Care - HbA1c Testing		Grand Total

		Aetna		89.4		89.4

		Cigna		92.6		92.6

		Group Health		93.6		93.6

		Premera		90.9		90.9

		Regence		91.0		91.0

		UnitedHealthcare		87.7		87.7

		Grand Total		545.1		545.1
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Column Labels Comprehensive Diabetes Care - HbA1c Testing

89.39
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Data

		MeasureName		Name		ReportingProduct		Rate

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		NCQA 90th Percentile		ALL		244.37

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		WA State AVG		ALL		137.85

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Group Health		HMO		103.04

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Regence		PPO		136.66

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Premera		PPO		NR

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Aetna		PPO		147.02

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Cigna		PPO		130.76

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		UnitedHealthcare		PPO		140.31

		Cervical Cancer Screening		NCQA 90th Percentile		ALL		81.99

		Cervical Cancer Screening		WA State AVG		ALL		73.12

		Cervical Cancer Screening		Group Health		HMO		77.05

		Cervical Cancer Screening		UnitedHealthcare		PPO		71

		Cervical Cancer Screening		Regence		PPO		68.4

		Cervical Cancer Screening		Aetna		PPO		72.04

		Cervical Cancer Screening		Premera		PPO		75.67

		Cervical Cancer Screening		Cigna		PPO		74.85

		Colorectal Cancer Screening		NCQA 90th Percentile		ALL		72.02

		Colorectal Cancer Screening		WA State AVG		ALL		62.21

		Colorectal Cancer Screening		Group Health		HMO		69.44

		Colorectal Cancer Screening		UnitedHealthcare		PPO		60.05

		Colorectal Cancer Screening		Regence		PPO		64.96

		Colorectal Cancer Screening		Aetna		PPO		62.41

		Colorectal Cancer Screening		Premera		PPO		58.39

		Colorectal Cancer Screening		Cigna		PPO		58.29

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		ALL		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		ALL		59.77

		Comprehensive Diabetes Care - Eye Exams		Group Health		HMO		77.23

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		PPO		48.72

		Comprehensive Diabetes Care - Eye Exams		Regence		PPO		67.15

		Comprehensive Diabetes Care - Eye Exams		Aetna		PPO		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		PPO		52.55

		Comprehensive Diabetes Care - Eye Exams		Cigna		PPO		56.93

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		ALL		94.16

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		ALL		91.23

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		HMO		93.62

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		PPO		87.65

		Comprehensive Diabetes Care - HbA1c Testing		Regence		PPO		91

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		PPO		89.39

		Comprehensive Diabetes Care - HbA1c Testing		Premera		PPO		90.88

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		PPO		92.59

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		ALL		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		ALL		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		HMO		91.99

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		PPO		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		PPO		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		PPO		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		PPO		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		PPO		85.68

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		ALL		75.13

		Controlling High Blood Pressure - Total		WA State AVG		ALL		56.71

		Controlling High Blood Pressure - Total		Group Health		HMO		70.08

		Controlling High Blood Pressure - Total		UnitedHealthcare		PPO		53.16

		Controlling High Blood Pressure - Total		Regence		PPO		59.85

		Controlling High Blood Pressure - Total		Aetna		PPO		45.73

		Controlling High Blood Pressure - Total		Premera		PPO		25.55

		Controlling High Blood Pressure - Total		Cigna		PPO		62.53

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		NCQA 90th Percentile		ALL		216.21

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		WA State AVG		ALL		125.82

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Group Health		HMO		132.79

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		UnitedHealthcare		PPO		132.89

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Regence		PPO		126.73

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Aetna		PPO		116.19

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Cigna		PPO		121.69

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		NCQA 90th Percentile		ALL		53.5

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		WA State AVG		ALL		37.99

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Group Health		HMO		38.04

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		UnitedHealthcare		PPO		39.11

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Regence		PPO		39.37

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Aetna		PPO		34.25

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Cigna		PPO		33.89

		Persistence of Beta-Blocker Treatment after a Heart Attack		NCQA 90th Percentile		ALL		91.43

		Persistence of Beta-Blocker Treatment after a Heart Attack		WA State AVG		ALL		84.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Group Health		HMO		91.93

		Persistence of Beta-Blocker Treatment after a Heart Attack		UnitedHealthcare		PPO		81.13

		Persistence of Beta-Blocker Treatment after a Heart Attack		Regence		PPO		85.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Aetna		PPO		81.03

		Persistence of Beta-Blocker Treatment after a Heart Attack		Premera		PPO		75.6

		Persistence of Beta-Blocker Treatment after a Heart Attack		Cigna		PPO		82.35

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		NCQA 90th Percentile		ALL		0.5853

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		WA State AVG		ALL		0.648

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Group Health		HMO		0.7214

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		UnitedHealthcare		PPO		0.6885

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Regence		PPO		0.8296

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Aetna		PPO		0.7719

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Premera		PPO		NR

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Cigna		PPO		0.7109

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		NCQA 90th Percentile		ALL		95.42

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		WA State AVG		ALL		79.83

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Group Health		HMO		92.11

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		UnitedHealthcare		PPO		66.78

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Regence		PPO		75

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Aetna		PPO		80.27

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Premera		PPO		59.37

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Cigna		PPO		89.95

		Use of Imaging Studies for Low Back Pain		NCQA 90th Percentile		ALL		83.2

		Use of Imaging Studies for Low Back Pain		WA State AVG		ALL		80.85

		Use of Imaging Studies for Low Back Pain		Group Health		HMO		81.98

		Use of Imaging Studies for Low Back Pain		UnitedHealthcare		PPO		77.57

		Use of Imaging Studies for Low Back Pain		Regence		PPO		79.68

		Use of Imaging Studies for Low Back Pain		Aetna		PPO		79.46

		Use of Imaging Studies for Low Back Pain		Premera		PPO		78.31

		Use of Imaging Studies for Low Back Pain		Cigna		PPO		79.63





CDC-HbA1c Testing

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		94.2

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		91.2

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		87.7

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		92.6

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		89.4

		Comprehensive Diabetes Care - HbA1c Testing		Premera		90.9

		Comprehensive Diabetes Care - HbA1c Testing		Regence		91.0

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		93.6





CDC-HbA1c Testing

		





CDC-Nephropathy

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		85.68

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		91.99





CDC-Nephropathy

		





CDC-Eye Exams

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		59.77

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		48.72

		Comprehensive Diabetes Care - Eye Exams		Cigna		56.93

		Comprehensive Diabetes Care - Eye Exams		Aetna		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		52.55

		Comprehensive Diabetes Care - Eye Exams		Regence		67.15

		Comprehensive Diabetes Care - Eye Exams		Group Health		77.23





CDC-Eye Exams

		





COL

		Colorectal Cancer Screening		NCQA 90th Percentile		72.02

		Colorectal Cancer Screening		WA State AVG		62.21

		Colorectal Cancer Screening		UnitedHealthcare		60.05

		Colorectal Cancer Screening		Cigna		58.29

		Colorectal Cancer Screening		Aetna		62.41

		Colorectal Cancer Screening		Premera		58.39

		Colorectal Cancer Screening		Regence		64.96

		Colorectal Cancer Screening		Group Health		69.44





COL

		





CCS

		Cervical Cancer Screening		NCQA 90th Percentile		82.0

		Cervical Cancer Screening		WA State AVG		73.1

		Cervical Cancer Screening		UnitedHealthcare		71.0

		Cervical Cancer Screening		Cigna		74.9

		Cervical Cancer Screening		Aetna		72.0

		Cervical Cancer Screening		Premera		75.7

		Cervical Cancer Screening		Regence		68.4

		Cervical Cancer Screening		Group Health		77.1





CCS

		





CBP

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		75.13

		Controlling High Blood Pressure - Total		WA State AVG		56.71

		Controlling High Blood Pressure - Total		UnitedHealthcare		53.16

		Controlling High Blood Pressure - Total		Cigna		62.53

		Controlling High Blood Pressure - Total		Aetna		45.73

		Controlling High Blood Pressure - Total		Premera		25.55

		Controlling High Blood Pressure - Total		Regence		59.85

		Controlling High Blood Pressure - Total		Group Health		70.08





CBP

		









WA State Avg 
NCQA 90th 
percentile 

KPWA has the highest rate of diabetic retinal exams in WA State and among the highest 
rates in the country, surpassing the commercial All LOB 90th percentile benchmark. 

Diabetic Retinal Eye Exams 

WA - OPTIONS 

WA 

WA State Comparison of Commercial Plans 

Source: NCQA Quality Compass 2017 
Benchmarks: NCQA WA State All LOB Average Benchmark, NCQA  National All LOB 90th percentile Benchmark 86 
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BCS

		Breast Cancer Screening - Total		National - All LOBs: 90th Percentile		67.99

		Breast Cancer Screening - Total		Washington - All LOBs: Average		56.67

		Breast Cancer Screening - Total		UnitedHealthcare		57.38

		Breast Cancer Screening - Total		Cigna		47.45

		Breast Cancer Screening - Total		Aetna		54.25

		Breast Cancer Screening - Total		Premera		48.91

		Breast Cancer Screening - Total		Regence		63.99

				GHO		62.04

		Breast Cancer Screening - Total		GHC		75.18





BCS

		





Sheet1

		

		Sum of Rate		Column Labels

		Row Labels		Comprehensive Diabetes Care - HbA1c Testing		Grand Total

		Aetna		89.4		89.4

		Cigna		92.6		92.6

		Group Health		93.6		93.6

		Premera		90.9		90.9

		Regence		91.0		91.0

		UnitedHealthcare		87.7		87.7

		Grand Total		545.1		545.1
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Column Labels Comprehensive Diabetes Care - HbA1c Testing

89.39
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91
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545.13



Data

		MeasureName		Name		ReportingProduct		Rate

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		NCQA 90th Percentile		ALL		244.37

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		WA State AVG		ALL		137.85

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Group Health		HMO		103.04

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Regence		PPO		136.66

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Premera		PPO		NR

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Aetna		PPO		147.02

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Cigna		PPO		130.76

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		UnitedHealthcare		PPO		140.31

		Cervical Cancer Screening		NCQA 90th Percentile		ALL		81.99

		Cervical Cancer Screening		WA State AVG		ALL		73.12

		Cervical Cancer Screening		Group Health		HMO		77.05

		Cervical Cancer Screening		UnitedHealthcare		PPO		71

		Cervical Cancer Screening		Regence		PPO		68.4

		Cervical Cancer Screening		Aetna		PPO		72.04

		Cervical Cancer Screening		Premera		PPO		75.67

		Cervical Cancer Screening		Cigna		PPO		74.85

		Colorectal Cancer Screening		NCQA 90th Percentile		ALL		72.02

		Colorectal Cancer Screening		WA State AVG		ALL		62.21

		Colorectal Cancer Screening		Group Health		HMO		69.44

		Colorectal Cancer Screening		UnitedHealthcare		PPO		60.05

		Colorectal Cancer Screening		Regence		PPO		64.96

		Colorectal Cancer Screening		Aetna		PPO		62.41

		Colorectal Cancer Screening		Premera		PPO		58.39

		Colorectal Cancer Screening		Cigna		PPO		58.29

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		ALL		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		ALL		59.77

		Comprehensive Diabetes Care - Eye Exams		Group Health		HMO		77.23

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		PPO		48.72

		Comprehensive Diabetes Care - Eye Exams		Regence		PPO		67.15

		Comprehensive Diabetes Care - Eye Exams		Aetna		PPO		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		PPO		52.55

		Comprehensive Diabetes Care - Eye Exams		Cigna		PPO		56.93

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		ALL		94.16

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		ALL		91.23

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		HMO		93.62

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		PPO		87.65

		Comprehensive Diabetes Care - HbA1c Testing		Regence		PPO		91

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		PPO		89.39

		Comprehensive Diabetes Care - HbA1c Testing		Premera		PPO		90.88

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		PPO		92.59

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		ALL		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		ALL		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		HMO		91.99

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		PPO		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		PPO		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		PPO		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		PPO		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		PPO		85.68

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		ALL		75.13

		Controlling High Blood Pressure - Total		WA State AVG		ALL		56.71

		Controlling High Blood Pressure - Total		Group Health		HMO		70.08

		Controlling High Blood Pressure - Total		UnitedHealthcare		PPO		53.16

		Controlling High Blood Pressure - Total		Regence		PPO		59.85

		Controlling High Blood Pressure - Total		Aetna		PPO		45.73

		Controlling High Blood Pressure - Total		Premera		PPO		25.55

		Controlling High Blood Pressure - Total		Cigna		PPO		62.53

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		NCQA 90th Percentile		ALL		216.21

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		WA State AVG		ALL		125.82

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Group Health		HMO		132.79

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		UnitedHealthcare		PPO		132.89

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Regence		PPO		126.73

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Aetna		PPO		116.19

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Cigna		PPO		121.69

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		NCQA 90th Percentile		ALL		53.5

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		WA State AVG		ALL		37.99

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Group Health		HMO		38.04

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		UnitedHealthcare		PPO		39.11

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Regence		PPO		39.37

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Aetna		PPO		34.25

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Cigna		PPO		33.89

		Persistence of Beta-Blocker Treatment after a Heart Attack		NCQA 90th Percentile		ALL		91.43

		Persistence of Beta-Blocker Treatment after a Heart Attack		WA State AVG		ALL		84.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Group Health		HMO		91.93

		Persistence of Beta-Blocker Treatment after a Heart Attack		UnitedHealthcare		PPO		81.13

		Persistence of Beta-Blocker Treatment after a Heart Attack		Regence		PPO		85.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Aetna		PPO		81.03

		Persistence of Beta-Blocker Treatment after a Heart Attack		Premera		PPO		75.6

		Persistence of Beta-Blocker Treatment after a Heart Attack		Cigna		PPO		82.35

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		NCQA 90th Percentile		ALL		0.5853

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		WA State AVG		ALL		0.648

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Group Health		HMO		0.7214

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		UnitedHealthcare		PPO		0.6885

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Regence		PPO		0.8296

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Aetna		PPO		0.7719

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Premera		PPO		NR

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Cigna		PPO		0.7109

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		NCQA 90th Percentile		ALL		95.42

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		WA State AVG		ALL		79.83

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Group Health		HMO		92.11

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		UnitedHealthcare		PPO		66.78

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Regence		PPO		75

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Aetna		PPO		80.27

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Premera		PPO		59.37

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Cigna		PPO		89.95

		Use of Imaging Studies for Low Back Pain		NCQA 90th Percentile		ALL		83.2

		Use of Imaging Studies for Low Back Pain		WA State AVG		ALL		80.85

		Use of Imaging Studies for Low Back Pain		Group Health		HMO		81.98

		Use of Imaging Studies for Low Back Pain		UnitedHealthcare		PPO		77.57

		Use of Imaging Studies for Low Back Pain		Regence		PPO		79.68

		Use of Imaging Studies for Low Back Pain		Aetna		PPO		79.46

		Use of Imaging Studies for Low Back Pain		Premera		PPO		78.31

		Use of Imaging Studies for Low Back Pain		Cigna		PPO		79.63





CDC-HbA1c Testing

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		94.2

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		91.2

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		87.7

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		92.6

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		89.4

		Comprehensive Diabetes Care - HbA1c Testing		Premera		90.9

		Comprehensive Diabetes Care - HbA1c Testing		Regence		91.0

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		93.6





CDC-HbA1c Testing

		





CDC-Nephropathy

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		85.68

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		91.99





CDC-Nephropathy

		





CDC-Eye Exams

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		59.77

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		48.72

		Comprehensive Diabetes Care - Eye Exams		Cigna		56.93

		Comprehensive Diabetes Care - Eye Exams		Aetna		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		52.55

		Comprehensive Diabetes Care - Eye Exams		Regence		67.15

		Comprehensive Diabetes Care - Eye Exams		Group Health		77.23





CDC-Eye Exams

		





COL

		Colorectal Cancer Screening		NCQA 90th Percentile		72.02

		Colorectal Cancer Screening		WA State AVG		62.21

		Colorectal Cancer Screening		UnitedHealthcare		60.05

		Colorectal Cancer Screening		Cigna		58.29

		Colorectal Cancer Screening		Aetna		62.41

		Colorectal Cancer Screening		Premera		58.39

		Colorectal Cancer Screening		Regence		64.96

		Colorectal Cancer Screening		Group Health		69.44





COL

		





CCS

		Cervical Cancer Screening		NCQA 90th Percentile		82.0

		Cervical Cancer Screening		WA State AVG		73.1

		Cervical Cancer Screening		UnitedHealthcare		71.0

		Cervical Cancer Screening		Cigna		74.9

		Cervical Cancer Screening		Aetna		72.0

		Cervical Cancer Screening		Premera		75.7

		Cervical Cancer Screening		Regence		68.4

		Cervical Cancer Screening		Group Health		77.1





CCS

		





CBP

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		75.13

		Controlling High Blood Pressure - Total		WA State AVG		56.71

		Controlling High Blood Pressure - Total		UnitedHealthcare		53.16

		Controlling High Blood Pressure - Total		Cigna		62.53

		Controlling High Blood Pressure - Total		Aetna		45.73

		Controlling High Blood Pressure - Total		Premera		25.55

		Controlling High Blood Pressure - Total		Regence		59.85

		Controlling High Blood Pressure - Total		Group Health		70.08





CBP

		









WA State Avg 
NCQA 90th 
percentile 

KPWA has the highest rate of diabetic nephropathy screening in WA State and among 
the highest rates in the country, surpassing the commercial All LOB 90th percentile 
benchmark. 

Diabetic Nephropathy Screening 

WA - OPTIONS 

WA 

WA State Comparison of Commercial Plans 

Source: NCQA Quality Compass 2017 
Benchmarks: NCQA WA State All LOB Average Benchmark, NCQA  National All LOB 90th percentile Benchmark 87 
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BCS

		Breast Cancer Screening - Total		National - All LOBs: 90th Percentile		92.64

		Breast Cancer Screening - Total		Washington - All LOBs: Average		89.35

		Breast Cancer Screening - Total		UnitedHealthcare		89.93

		Breast Cancer Screening - Total		Cigna		87.83

		Breast Cancer Screening - Total		Aetna		86.32

		Breast Cancer Screening - Total		Premera		89.29

		Breast Cancer Screening - Total		Regence		88.32

				GHO		90.02

		Breast Cancer Screening - Total		GHC		94.71





BCS

		





Sheet1

		

		Sum of Rate		Column Labels

		Row Labels		Comprehensive Diabetes Care - HbA1c Testing		Grand Total

		Aetna		89.4		89.4

		Cigna		92.6		92.6

		Group Health		93.6		93.6

		Premera		90.9		90.9

		Regence		91.0		91.0

		UnitedHealthcare		87.7		87.7

		Grand Total		545.1		545.1
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		Grand Total



Column Labels Comprehensive Diabetes Care - HbA1c Testing

89.39
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545.13



Data

		MeasureName		Name		ReportingProduct		Rate

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		NCQA 90th Percentile		ALL		244.37

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		WA State AVG		ALL		137.85

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Group Health		HMO		103.04

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Regence		PPO		136.66

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Premera		PPO		NR

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Aetna		PPO		147.02

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Cigna		PPO		130.76

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		UnitedHealthcare		PPO		140.31

		Cervical Cancer Screening		NCQA 90th Percentile		ALL		81.99

		Cervical Cancer Screening		WA State AVG		ALL		73.12

		Cervical Cancer Screening		Group Health		HMO		77.05

		Cervical Cancer Screening		UnitedHealthcare		PPO		71

		Cervical Cancer Screening		Regence		PPO		68.4

		Cervical Cancer Screening		Aetna		PPO		72.04

		Cervical Cancer Screening		Premera		PPO		75.67

		Cervical Cancer Screening		Cigna		PPO		74.85

		Colorectal Cancer Screening		NCQA 90th Percentile		ALL		72.02

		Colorectal Cancer Screening		WA State AVG		ALL		62.21

		Colorectal Cancer Screening		Group Health		HMO		69.44

		Colorectal Cancer Screening		UnitedHealthcare		PPO		60.05

		Colorectal Cancer Screening		Regence		PPO		64.96

		Colorectal Cancer Screening		Aetna		PPO		62.41

		Colorectal Cancer Screening		Premera		PPO		58.39

		Colorectal Cancer Screening		Cigna		PPO		58.29

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		ALL		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		ALL		59.77

		Comprehensive Diabetes Care - Eye Exams		Group Health		HMO		77.23

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		PPO		48.72

		Comprehensive Diabetes Care - Eye Exams		Regence		PPO		67.15

		Comprehensive Diabetes Care - Eye Exams		Aetna		PPO		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		PPO		52.55

		Comprehensive Diabetes Care - Eye Exams		Cigna		PPO		56.93

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		ALL		94.16

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		ALL		91.23

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		HMO		93.62

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		PPO		87.65

		Comprehensive Diabetes Care - HbA1c Testing		Regence		PPO		91

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		PPO		89.39

		Comprehensive Diabetes Care - HbA1c Testing		Premera		PPO		90.88

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		PPO		92.59

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		ALL		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		ALL		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		HMO		91.99

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		PPO		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		PPO		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		PPO		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		PPO		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		PPO		85.68

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		ALL		75.13

		Controlling High Blood Pressure - Total		WA State AVG		ALL		56.71

		Controlling High Blood Pressure - Total		Group Health		HMO		70.08

		Controlling High Blood Pressure - Total		UnitedHealthcare		PPO		53.16

		Controlling High Blood Pressure - Total		Regence		PPO		59.85

		Controlling High Blood Pressure - Total		Aetna		PPO		45.73

		Controlling High Blood Pressure - Total		Premera		PPO		25.55

		Controlling High Blood Pressure - Total		Cigna		PPO		62.53

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		NCQA 90th Percentile		ALL		216.21

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		WA State AVG		ALL		125.82

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Group Health		HMO		132.79

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		UnitedHealthcare		PPO		132.89

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Regence		PPO		126.73

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Aetna		PPO		116.19

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Cigna		PPO		121.69

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		NCQA 90th Percentile		ALL		53.5

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		WA State AVG		ALL		37.99

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Group Health		HMO		38.04

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		UnitedHealthcare		PPO		39.11

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Regence		PPO		39.37

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Aetna		PPO		34.25

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Cigna		PPO		33.89

		Persistence of Beta-Blocker Treatment after a Heart Attack		NCQA 90th Percentile		ALL		91.43

		Persistence of Beta-Blocker Treatment after a Heart Attack		WA State AVG		ALL		84.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Group Health		HMO		91.93

		Persistence of Beta-Blocker Treatment after a Heart Attack		UnitedHealthcare		PPO		81.13

		Persistence of Beta-Blocker Treatment after a Heart Attack		Regence		PPO		85.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Aetna		PPO		81.03

		Persistence of Beta-Blocker Treatment after a Heart Attack		Premera		PPO		75.6

		Persistence of Beta-Blocker Treatment after a Heart Attack		Cigna		PPO		82.35

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		NCQA 90th Percentile		ALL		0.5853

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		WA State AVG		ALL		0.648

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Group Health		HMO		0.7214

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		UnitedHealthcare		PPO		0.6885

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Regence		PPO		0.8296

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Aetna		PPO		0.7719

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Premera		PPO		NR

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Cigna		PPO		0.7109

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		NCQA 90th Percentile		ALL		95.42

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		WA State AVG		ALL		79.83

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Group Health		HMO		92.11

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		UnitedHealthcare		PPO		66.78

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Regence		PPO		75

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Aetna		PPO		80.27

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Premera		PPO		59.37

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Cigna		PPO		89.95

		Use of Imaging Studies for Low Back Pain		NCQA 90th Percentile		ALL		83.2

		Use of Imaging Studies for Low Back Pain		WA State AVG		ALL		80.85

		Use of Imaging Studies for Low Back Pain		Group Health		HMO		81.98

		Use of Imaging Studies for Low Back Pain		UnitedHealthcare		PPO		77.57

		Use of Imaging Studies for Low Back Pain		Regence		PPO		79.68

		Use of Imaging Studies for Low Back Pain		Aetna		PPO		79.46

		Use of Imaging Studies for Low Back Pain		Premera		PPO		78.31

		Use of Imaging Studies for Low Back Pain		Cigna		PPO		79.63





CDC-HbA1c Testing

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		94.2

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		91.2

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		87.7

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		92.6

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		89.4

		Comprehensive Diabetes Care - HbA1c Testing		Premera		90.9

		Comprehensive Diabetes Care - HbA1c Testing		Regence		91.0

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		93.6





CDC-HbA1c Testing

		





CDC-Nephropathy

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		85.68

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		91.99





CDC-Nephropathy

		





CDC-Eye Exams

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		59.77

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		48.72

		Comprehensive Diabetes Care - Eye Exams		Cigna		56.93

		Comprehensive Diabetes Care - Eye Exams		Aetna		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		52.55

		Comprehensive Diabetes Care - Eye Exams		Regence		67.15

		Comprehensive Diabetes Care - Eye Exams		Group Health		77.23





CDC-Eye Exams

		





COL

		Colorectal Cancer Screening		NCQA 90th Percentile		72.02

		Colorectal Cancer Screening		WA State AVG		62.21

		Colorectal Cancer Screening		UnitedHealthcare		60.05

		Colorectal Cancer Screening		Cigna		58.29

		Colorectal Cancer Screening		Aetna		62.41

		Colorectal Cancer Screening		Premera		58.39

		Colorectal Cancer Screening		Regence		64.96

		Colorectal Cancer Screening		Group Health		69.44





COL

		





CCS

		Cervical Cancer Screening		NCQA 90th Percentile		82.0

		Cervical Cancer Screening		WA State AVG		73.1

		Cervical Cancer Screening		UnitedHealthcare		71.0

		Cervical Cancer Screening		Cigna		74.9

		Cervical Cancer Screening		Aetna		72.0

		Cervical Cancer Screening		Premera		75.7

		Cervical Cancer Screening		Regence		68.4

		Cervical Cancer Screening		Group Health		77.1





CCS

		





CBP

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		75.13

		Controlling High Blood Pressure - Total		WA State AVG		56.71

		Controlling High Blood Pressure - Total		UnitedHealthcare		53.16

		Controlling High Blood Pressure - Total		Cigna		62.53

		Controlling High Blood Pressure - Total		Aetna		45.73

		Controlling High Blood Pressure - Total		Premera		25.55

		Controlling High Blood Pressure - Total		Regence		59.85

		Controlling High Blood Pressure - Total		Group Health		70.08





CBP

		









WA State Avg 
NCQA 90th 
percentile 

KPWA has the lowest rates of diabetic patients with poor HbA1c control in WA State. 

Diabetes Poor HbA1c Control 
WA State Comparison of Commercial Plans 

Source: NCQA Quality Compass 2017 
Benchmarks: NCQA WA State All LOB Average Benchmark, NCQA  National All LOB 90th percentile Benchmark 
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Chart1

		UnitedHealthcare

		Cigna

		Aetna

		Premera

		Regence

		GHO

		GHC



27.87

47.2

46.23

43.31

36.74

31.39

26.09



BCS

		Breast Cancer Screening - Total		National - All LOBs: 90th Percentile		22.38

		Breast Cancer Screening - Total		Washington - All LOBs: Average		36.54

		Breast Cancer Screening - Total		UnitedHealthcare		27.87

		Breast Cancer Screening - Total		Cigna		47.2

		Breast Cancer Screening - Total		Aetna		46.23

		Breast Cancer Screening - Total		Premera		43.31

		Breast Cancer Screening - Total		Regence		36.74

				GHO		31.39

		Breast Cancer Screening - Total		GHC		26.09





BCS

		





Sheet1

		

		Sum of Rate		Column Labels

		Row Labels		Comprehensive Diabetes Care - HbA1c Testing		Grand Total

		Aetna		89.4		89.4

		Cigna		92.6		92.6

		Group Health		93.6		93.6

		Premera		90.9		90.9

		Regence		91.0		91.0

		UnitedHealthcare		87.7		87.7

		Grand Total		545.1		545.1





Sheet1

		Aetna

		Cigna

		Group Health

		Premera

		Regence

		UnitedHealthcare

		Grand Total



Column Labels Comprehensive Diabetes Care - HbA1c Testing

89.39

92.59

93.62

90.88

91

87.65

545.13



Data

		MeasureName		Name		ReportingProduct		Rate

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		NCQA 90th Percentile		ALL		244.37

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		WA State AVG		ALL		137.85

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Group Health		HMO		103.04

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Regence		PPO		136.66

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Premera		PPO		NR

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Aetna		PPO		147.02

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Cigna		PPO		130.76

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		UnitedHealthcare		PPO		140.31

		Cervical Cancer Screening		NCQA 90th Percentile		ALL		81.99

		Cervical Cancer Screening		WA State AVG		ALL		73.12

		Cervical Cancer Screening		Group Health		HMO		77.05

		Cervical Cancer Screening		UnitedHealthcare		PPO		71

		Cervical Cancer Screening		Regence		PPO		68.4

		Cervical Cancer Screening		Aetna		PPO		72.04

		Cervical Cancer Screening		Premera		PPO		75.67

		Cervical Cancer Screening		Cigna		PPO		74.85

		Colorectal Cancer Screening		NCQA 90th Percentile		ALL		72.02

		Colorectal Cancer Screening		WA State AVG		ALL		62.21

		Colorectal Cancer Screening		Group Health		HMO		69.44

		Colorectal Cancer Screening		UnitedHealthcare		PPO		60.05

		Colorectal Cancer Screening		Regence		PPO		64.96

		Colorectal Cancer Screening		Aetna		PPO		62.41

		Colorectal Cancer Screening		Premera		PPO		58.39

		Colorectal Cancer Screening		Cigna		PPO		58.29

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		ALL		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		ALL		59.77

		Comprehensive Diabetes Care - Eye Exams		Group Health		HMO		77.23

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		PPO		48.72

		Comprehensive Diabetes Care - Eye Exams		Regence		PPO		67.15

		Comprehensive Diabetes Care - Eye Exams		Aetna		PPO		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		PPO		52.55

		Comprehensive Diabetes Care - Eye Exams		Cigna		PPO		56.93

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		ALL		94.16

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		ALL		91.23

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		HMO		93.62

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		PPO		87.65

		Comprehensive Diabetes Care - HbA1c Testing		Regence		PPO		91

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		PPO		89.39

		Comprehensive Diabetes Care - HbA1c Testing		Premera		PPO		90.88

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		PPO		92.59

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		ALL		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		ALL		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		HMO		91.99

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		PPO		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		PPO		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		PPO		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		PPO		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		PPO		85.68

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		ALL		75.13

		Controlling High Blood Pressure - Total		WA State AVG		ALL		56.71

		Controlling High Blood Pressure - Total		Group Health		HMO		70.08

		Controlling High Blood Pressure - Total		UnitedHealthcare		PPO		53.16

		Controlling High Blood Pressure - Total		Regence		PPO		59.85

		Controlling High Blood Pressure - Total		Aetna		PPO		45.73

		Controlling High Blood Pressure - Total		Premera		PPO		25.55

		Controlling High Blood Pressure - Total		Cigna		PPO		62.53

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		NCQA 90th Percentile		ALL		216.21

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		WA State AVG		ALL		125.82

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Group Health		HMO		132.79

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		UnitedHealthcare		PPO		132.89

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Regence		PPO		126.73

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Aetna		PPO		116.19

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Cigna		PPO		121.69

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		NCQA 90th Percentile		ALL		53.5

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		WA State AVG		ALL		37.99

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Group Health		HMO		38.04

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		UnitedHealthcare		PPO		39.11

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Regence		PPO		39.37

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Aetna		PPO		34.25

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Cigna		PPO		33.89

		Persistence of Beta-Blocker Treatment after a Heart Attack		NCQA 90th Percentile		ALL		91.43

		Persistence of Beta-Blocker Treatment after a Heart Attack		WA State AVG		ALL		84.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Group Health		HMO		91.93

		Persistence of Beta-Blocker Treatment after a Heart Attack		UnitedHealthcare		PPO		81.13

		Persistence of Beta-Blocker Treatment after a Heart Attack		Regence		PPO		85.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Aetna		PPO		81.03

		Persistence of Beta-Blocker Treatment after a Heart Attack		Premera		PPO		75.6

		Persistence of Beta-Blocker Treatment after a Heart Attack		Cigna		PPO		82.35

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		NCQA 90th Percentile		ALL		0.5853

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		WA State AVG		ALL		0.648

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Group Health		HMO		0.7214

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		UnitedHealthcare		PPO		0.6885

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Regence		PPO		0.8296

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Aetna		PPO		0.7719

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Premera		PPO		NR

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Cigna		PPO		0.7109

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		NCQA 90th Percentile		ALL		95.42

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		WA State AVG		ALL		79.83

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Group Health		HMO		92.11

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		UnitedHealthcare		PPO		66.78

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Regence		PPO		75

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Aetna		PPO		80.27

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Premera		PPO		59.37

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Cigna		PPO		89.95

		Use of Imaging Studies for Low Back Pain		NCQA 90th Percentile		ALL		83.2

		Use of Imaging Studies for Low Back Pain		WA State AVG		ALL		80.85

		Use of Imaging Studies for Low Back Pain		Group Health		HMO		81.98

		Use of Imaging Studies for Low Back Pain		UnitedHealthcare		PPO		77.57

		Use of Imaging Studies for Low Back Pain		Regence		PPO		79.68

		Use of Imaging Studies for Low Back Pain		Aetna		PPO		79.46

		Use of Imaging Studies for Low Back Pain		Premera		PPO		78.31

		Use of Imaging Studies for Low Back Pain		Cigna		PPO		79.63





CDC-HbA1c Testing

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		94.2

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		91.2

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		87.7

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		92.6

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		89.4

		Comprehensive Diabetes Care - HbA1c Testing		Premera		90.9

		Comprehensive Diabetes Care - HbA1c Testing		Regence		91.0

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		93.6





CDC-HbA1c Testing

		





CDC-Nephropathy

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		85.68

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		91.99





CDC-Nephropathy

		





CDC-Eye Exams

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		59.77

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		48.72

		Comprehensive Diabetes Care - Eye Exams		Cigna		56.93

		Comprehensive Diabetes Care - Eye Exams		Aetna		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		52.55

		Comprehensive Diabetes Care - Eye Exams		Regence		67.15

		Comprehensive Diabetes Care - Eye Exams		Group Health		77.23





CDC-Eye Exams

		





COL

		Colorectal Cancer Screening		NCQA 90th Percentile		72.02

		Colorectal Cancer Screening		WA State AVG		62.21

		Colorectal Cancer Screening		UnitedHealthcare		60.05

		Colorectal Cancer Screening		Cigna		58.29

		Colorectal Cancer Screening		Aetna		62.41

		Colorectal Cancer Screening		Premera		58.39

		Colorectal Cancer Screening		Regence		64.96

		Colorectal Cancer Screening		Group Health		69.44





COL

		





CCS

		Cervical Cancer Screening		NCQA 90th Percentile		82.0

		Cervical Cancer Screening		WA State AVG		73.1

		Cervical Cancer Screening		UnitedHealthcare		71.0

		Cervical Cancer Screening		Cigna		74.9

		Cervical Cancer Screening		Aetna		72.0

		Cervical Cancer Screening		Premera		75.7

		Cervical Cancer Screening		Regence		68.4

		Cervical Cancer Screening		Group Health		77.1





CCS

		





CBP

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		75.13

		Controlling High Blood Pressure - Total		WA State AVG		56.71

		Controlling High Blood Pressure - Total		UnitedHealthcare		53.16

		Controlling High Blood Pressure - Total		Cigna		62.53

		Controlling High Blood Pressure - Total		Aetna		45.73

		Controlling High Blood Pressure - Total		Premera		25.55

		Controlling High Blood Pressure - Total		Regence		59.85

		Controlling High Blood Pressure - Total		Group Health		70.08





CBP

		









WA State Avg 
NCQA 90th 
percentile 

OPTIONS 

KPWA has the highest rates of antidepressant medication management – effective acute 
phase treatment in WA State. 

Antidepressant Rx Management – Acute Phase 

Source: NCQA Quality Compass 2017 
Benchmarks: NCQA WA State All LOB Average Benchmark, NCQA  National All LOB 90th percentile Benchmark 

WA State Comparison of Commercial Plans 
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BCS

		Breast Cancer Screening - Total		National - All LOBs: 90th Percentile		75.7

		Breast Cancer Screening - Total		Washington - All LOBs: Average		68.44

		Breast Cancer Screening - Total		UnitedHealthcare		65.32

		Breast Cancer Screening - Total		Cigna		70.03

		Breast Cancer Screening - Total		Aetna		72.93

		Breast Cancer Screening - Total		Premera		65.47

		Breast Cancer Screening - Total		Regence		67.01

				GHO		70.2

		Breast Cancer Screening - Total		GHC		74.09





BCS

		





Sheet1

		

		Sum of Rate		Column Labels

		Row Labels		Comprehensive Diabetes Care - HbA1c Testing		Grand Total

		Aetna		89.4		89.4

		Cigna		92.6		92.6

		Group Health		93.6		93.6

		Premera		90.9		90.9

		Regence		91.0		91.0

		UnitedHealthcare		87.7		87.7

		Grand Total		545.1		545.1
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Data

		MeasureName		Name		ReportingProduct		Rate

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		NCQA 90th Percentile		ALL		244.37

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		WA State AVG		ALL		137.85

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Group Health		HMO		103.04

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Regence		PPO		136.66

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Premera		PPO		NR

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Aetna		PPO		147.02

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Cigna		PPO		130.76

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		UnitedHealthcare		PPO		140.31

		Cervical Cancer Screening		NCQA 90th Percentile		ALL		81.99

		Cervical Cancer Screening		WA State AVG		ALL		73.12

		Cervical Cancer Screening		Group Health		HMO		77.05

		Cervical Cancer Screening		UnitedHealthcare		PPO		71

		Cervical Cancer Screening		Regence		PPO		68.4

		Cervical Cancer Screening		Aetna		PPO		72.04

		Cervical Cancer Screening		Premera		PPO		75.67

		Cervical Cancer Screening		Cigna		PPO		74.85

		Colorectal Cancer Screening		NCQA 90th Percentile		ALL		72.02

		Colorectal Cancer Screening		WA State AVG		ALL		62.21

		Colorectal Cancer Screening		Group Health		HMO		69.44

		Colorectal Cancer Screening		UnitedHealthcare		PPO		60.05

		Colorectal Cancer Screening		Regence		PPO		64.96

		Colorectal Cancer Screening		Aetna		PPO		62.41

		Colorectal Cancer Screening		Premera		PPO		58.39

		Colorectal Cancer Screening		Cigna		PPO		58.29

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		ALL		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		ALL		59.77

		Comprehensive Diabetes Care - Eye Exams		Group Health		HMO		77.23

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		PPO		48.72

		Comprehensive Diabetes Care - Eye Exams		Regence		PPO		67.15

		Comprehensive Diabetes Care - Eye Exams		Aetna		PPO		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		PPO		52.55

		Comprehensive Diabetes Care - Eye Exams		Cigna		PPO		56.93

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		ALL		94.16

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		ALL		91.23

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		HMO		93.62

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		PPO		87.65

		Comprehensive Diabetes Care - HbA1c Testing		Regence		PPO		91

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		PPO		89.39

		Comprehensive Diabetes Care - HbA1c Testing		Premera		PPO		90.88

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		PPO		92.59

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		ALL		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		ALL		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		HMO		91.99

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		PPO		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		PPO		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		PPO		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		PPO		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		PPO		85.68

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		ALL		75.13

		Controlling High Blood Pressure - Total		WA State AVG		ALL		56.71

		Controlling High Blood Pressure - Total		Group Health		HMO		70.08

		Controlling High Blood Pressure - Total		UnitedHealthcare		PPO		53.16

		Controlling High Blood Pressure - Total		Regence		PPO		59.85

		Controlling High Blood Pressure - Total		Aetna		PPO		45.73

		Controlling High Blood Pressure - Total		Premera		PPO		25.55

		Controlling High Blood Pressure - Total		Cigna		PPO		62.53

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		NCQA 90th Percentile		ALL		216.21

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		WA State AVG		ALL		125.82

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Group Health		HMO		132.79

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		UnitedHealthcare		PPO		132.89

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Regence		PPO		126.73

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Aetna		PPO		116.19

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Cigna		PPO		121.69

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		NCQA 90th Percentile		ALL		53.5

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		WA State AVG		ALL		37.99

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Group Health		HMO		38.04

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		UnitedHealthcare		PPO		39.11

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Regence		PPO		39.37

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Aetna		PPO		34.25

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Cigna		PPO		33.89

		Persistence of Beta-Blocker Treatment after a Heart Attack		NCQA 90th Percentile		ALL		91.43

		Persistence of Beta-Blocker Treatment after a Heart Attack		WA State AVG		ALL		84.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Group Health		HMO		91.93

		Persistence of Beta-Blocker Treatment after a Heart Attack		UnitedHealthcare		PPO		81.13

		Persistence of Beta-Blocker Treatment after a Heart Attack		Regence		PPO		85.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Aetna		PPO		81.03

		Persistence of Beta-Blocker Treatment after a Heart Attack		Premera		PPO		75.6

		Persistence of Beta-Blocker Treatment after a Heart Attack		Cigna		PPO		82.35

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		NCQA 90th Percentile		ALL		0.5853

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		WA State AVG		ALL		0.648

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Group Health		HMO		0.7214

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		UnitedHealthcare		PPO		0.6885

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Regence		PPO		0.8296

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Aetna		PPO		0.7719

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Premera		PPO		NR

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Cigna		PPO		0.7109

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		NCQA 90th Percentile		ALL		95.42

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		WA State AVG		ALL		79.83

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Group Health		HMO		92.11

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		UnitedHealthcare		PPO		66.78

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Regence		PPO		75

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Aetna		PPO		80.27

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Premera		PPO		59.37

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Cigna		PPO		89.95

		Use of Imaging Studies for Low Back Pain		NCQA 90th Percentile		ALL		83.2

		Use of Imaging Studies for Low Back Pain		WA State AVG		ALL		80.85

		Use of Imaging Studies for Low Back Pain		Group Health		HMO		81.98

		Use of Imaging Studies for Low Back Pain		UnitedHealthcare		PPO		77.57

		Use of Imaging Studies for Low Back Pain		Regence		PPO		79.68

		Use of Imaging Studies for Low Back Pain		Aetna		PPO		79.46

		Use of Imaging Studies for Low Back Pain		Premera		PPO		78.31

		Use of Imaging Studies for Low Back Pain		Cigna		PPO		79.63





CDC-HbA1c Testing

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		94.2

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		91.2

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		87.7

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		92.6

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		89.4

		Comprehensive Diabetes Care - HbA1c Testing		Premera		90.9

		Comprehensive Diabetes Care - HbA1c Testing		Regence		91.0

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		93.6





CDC-HbA1c Testing

		





CDC-Nephropathy

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		85.68

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		91.99





CDC-Nephropathy

		





CDC-Eye Exams

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		59.77

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		48.72

		Comprehensive Diabetes Care - Eye Exams		Cigna		56.93

		Comprehensive Diabetes Care - Eye Exams		Aetna		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		52.55

		Comprehensive Diabetes Care - Eye Exams		Regence		67.15

		Comprehensive Diabetes Care - Eye Exams		Group Health		77.23





CDC-Eye Exams

		





COL

		Colorectal Cancer Screening		NCQA 90th Percentile		72.02

		Colorectal Cancer Screening		WA State AVG		62.21

		Colorectal Cancer Screening		UnitedHealthcare		60.05

		Colorectal Cancer Screening		Cigna		58.29

		Colorectal Cancer Screening		Aetna		62.41

		Colorectal Cancer Screening		Premera		58.39

		Colorectal Cancer Screening		Regence		64.96

		Colorectal Cancer Screening		Group Health		69.44





COL

		





CCS

		Cervical Cancer Screening		NCQA 90th Percentile		82.0

		Cervical Cancer Screening		WA State AVG		73.1

		Cervical Cancer Screening		UnitedHealthcare		71.0

		Cervical Cancer Screening		Cigna		74.9

		Cervical Cancer Screening		Aetna		72.0

		Cervical Cancer Screening		Premera		75.7

		Cervical Cancer Screening		Regence		68.4

		Cervical Cancer Screening		Group Health		77.1





CCS

		





CBP

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		75.13

		Controlling High Blood Pressure - Total		WA State AVG		56.71

		Controlling High Blood Pressure - Total		UnitedHealthcare		53.16

		Controlling High Blood Pressure - Total		Cigna		62.53

		Controlling High Blood Pressure - Total		Aetna		45.73

		Controlling High Blood Pressure - Total		Premera		25.55

		Controlling High Blood Pressure - Total		Regence		59.85

		Controlling High Blood Pressure - Total		Group Health		70.08





CBP

		









WA State Avg 
NCQA 90th 
percentile 

KPWA & KPWAO has the highest rates of follow-up after hospitalization for mental illness 
within 7 days in WA State and among the highest rates in the country, surpassing the 
commercial All LOB 90th percentile benchmark. 

Follow-Up After Hospitalization for Mental 
Illness (7 Days) 

WA - OPTIONS 

WA 

Source: NCQA Quality Compass 2017 
Benchmarks: NCQA WA State All LOB Average Benchmark, NCQA  National All LOB 90th percentile Benchmark 

WA State Comparison of Commercial Plans 
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BCS

		Breast Cancer Screening - Total		National - All LOBs: 90th Percentile		66.67

		Breast Cancer Screening - Total		Washington - All LOBs: Average		54.2

		Breast Cancer Screening - Total		UnitedHealthcare		50

		Breast Cancer Screening - Total		Cigna		40

		Breast Cancer Screening - Total		Aetna		50.15

		Breast Cancer Screening - Total		Premera		38.49

		Breast Cancer Screening - Total		Regence		52.9

				GHO		63.83

		Breast Cancer Screening - Total		GHC		68.17





BCS

		





Sheet1

		

		Sum of Rate		Column Labels

		Row Labels		Comprehensive Diabetes Care - HbA1c Testing		Grand Total

		Aetna		89.4		89.4

		Cigna		92.6		92.6

		Group Health		93.6		93.6

		Premera		90.9		90.9

		Regence		91.0		91.0

		UnitedHealthcare		87.7		87.7

		Grand Total		545.1		545.1
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Data

		MeasureName		Name		ReportingProduct		Rate

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		NCQA 90th Percentile		ALL		244.37

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		WA State AVG		ALL		137.85

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Group Health		HMO		103.04

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Regence		PPO		136.66

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Premera		PPO		NR

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Aetna		PPO		147.02

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Cigna		PPO		130.76

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		UnitedHealthcare		PPO		140.31

		Cervical Cancer Screening		NCQA 90th Percentile		ALL		81.99

		Cervical Cancer Screening		WA State AVG		ALL		73.12

		Cervical Cancer Screening		Group Health		HMO		77.05

		Cervical Cancer Screening		UnitedHealthcare		PPO		71

		Cervical Cancer Screening		Regence		PPO		68.4

		Cervical Cancer Screening		Aetna		PPO		72.04

		Cervical Cancer Screening		Premera		PPO		75.67

		Cervical Cancer Screening		Cigna		PPO		74.85

		Colorectal Cancer Screening		NCQA 90th Percentile		ALL		72.02

		Colorectal Cancer Screening		WA State AVG		ALL		62.21

		Colorectal Cancer Screening		Group Health		HMO		69.44

		Colorectal Cancer Screening		UnitedHealthcare		PPO		60.05

		Colorectal Cancer Screening		Regence		PPO		64.96

		Colorectal Cancer Screening		Aetna		PPO		62.41

		Colorectal Cancer Screening		Premera		PPO		58.39

		Colorectal Cancer Screening		Cigna		PPO		58.29

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		ALL		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		ALL		59.77

		Comprehensive Diabetes Care - Eye Exams		Group Health		HMO		77.23

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		PPO		48.72

		Comprehensive Diabetes Care - Eye Exams		Regence		PPO		67.15

		Comprehensive Diabetes Care - Eye Exams		Aetna		PPO		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		PPO		52.55

		Comprehensive Diabetes Care - Eye Exams		Cigna		PPO		56.93

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		ALL		94.16

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		ALL		91.23

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		HMO		93.62

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		PPO		87.65

		Comprehensive Diabetes Care - HbA1c Testing		Regence		PPO		91

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		PPO		89.39

		Comprehensive Diabetes Care - HbA1c Testing		Premera		PPO		90.88

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		PPO		92.59

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		ALL		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		ALL		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		HMO		91.99

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		PPO		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		PPO		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		PPO		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		PPO		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		PPO		85.68

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		ALL		75.13

		Controlling High Blood Pressure - Total		WA State AVG		ALL		56.71

		Controlling High Blood Pressure - Total		Group Health		HMO		70.08

		Controlling High Blood Pressure - Total		UnitedHealthcare		PPO		53.16

		Controlling High Blood Pressure - Total		Regence		PPO		59.85

		Controlling High Blood Pressure - Total		Aetna		PPO		45.73

		Controlling High Blood Pressure - Total		Premera		PPO		25.55

		Controlling High Blood Pressure - Total		Cigna		PPO		62.53

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		NCQA 90th Percentile		ALL		216.21

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		WA State AVG		ALL		125.82

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Group Health		HMO		132.79

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		UnitedHealthcare		PPO		132.89

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Regence		PPO		126.73

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Aetna		PPO		116.19

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Cigna		PPO		121.69

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		NCQA 90th Percentile		ALL		53.5

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		WA State AVG		ALL		37.99

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Group Health		HMO		38.04

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		UnitedHealthcare		PPO		39.11

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Regence		PPO		39.37

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Aetna		PPO		34.25

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Cigna		PPO		33.89

		Persistence of Beta-Blocker Treatment after a Heart Attack		NCQA 90th Percentile		ALL		91.43

		Persistence of Beta-Blocker Treatment after a Heart Attack		WA State AVG		ALL		84.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Group Health		HMO		91.93

		Persistence of Beta-Blocker Treatment after a Heart Attack		UnitedHealthcare		PPO		81.13

		Persistence of Beta-Blocker Treatment after a Heart Attack		Regence		PPO		85.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Aetna		PPO		81.03

		Persistence of Beta-Blocker Treatment after a Heart Attack		Premera		PPO		75.6

		Persistence of Beta-Blocker Treatment after a Heart Attack		Cigna		PPO		82.35

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		NCQA 90th Percentile		ALL		0.5853

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		WA State AVG		ALL		0.648

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Group Health		HMO		0.7214

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		UnitedHealthcare		PPO		0.6885

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Regence		PPO		0.8296

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Aetna		PPO		0.7719

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Premera		PPO		NR

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Cigna		PPO		0.7109

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		NCQA 90th Percentile		ALL		95.42

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		WA State AVG		ALL		79.83

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Group Health		HMO		92.11

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		UnitedHealthcare		PPO		66.78

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Regence		PPO		75

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Aetna		PPO		80.27

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Premera		PPO		59.37

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Cigna		PPO		89.95

		Use of Imaging Studies for Low Back Pain		NCQA 90th Percentile		ALL		83.2

		Use of Imaging Studies for Low Back Pain		WA State AVG		ALL		80.85

		Use of Imaging Studies for Low Back Pain		Group Health		HMO		81.98

		Use of Imaging Studies for Low Back Pain		UnitedHealthcare		PPO		77.57

		Use of Imaging Studies for Low Back Pain		Regence		PPO		79.68

		Use of Imaging Studies for Low Back Pain		Aetna		PPO		79.46

		Use of Imaging Studies for Low Back Pain		Premera		PPO		78.31

		Use of Imaging Studies for Low Back Pain		Cigna		PPO		79.63





CDC-HbA1c Testing

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		94.2

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		91.2

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		87.7

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		92.6

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		89.4

		Comprehensive Diabetes Care - HbA1c Testing		Premera		90.9

		Comprehensive Diabetes Care - HbA1c Testing		Regence		91.0

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		93.6





CDC-HbA1c Testing

		





CDC-Nephropathy

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		85.68

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		91.99





CDC-Nephropathy

		





CDC-Eye Exams

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		59.77

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		48.72

		Comprehensive Diabetes Care - Eye Exams		Cigna		56.93

		Comprehensive Diabetes Care - Eye Exams		Aetna		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		52.55

		Comprehensive Diabetes Care - Eye Exams		Regence		67.15

		Comprehensive Diabetes Care - Eye Exams		Group Health		77.23





CDC-Eye Exams

		





COL

		Colorectal Cancer Screening		NCQA 90th Percentile		72.02

		Colorectal Cancer Screening		WA State AVG		62.21

		Colorectal Cancer Screening		UnitedHealthcare		60.05

		Colorectal Cancer Screening		Cigna		58.29

		Colorectal Cancer Screening		Aetna		62.41

		Colorectal Cancer Screening		Premera		58.39

		Colorectal Cancer Screening		Regence		64.96

		Colorectal Cancer Screening		Group Health		69.44





COL

		





CCS

		Cervical Cancer Screening		NCQA 90th Percentile		82.0

		Cervical Cancer Screening		WA State AVG		73.1

		Cervical Cancer Screening		UnitedHealthcare		71.0

		Cervical Cancer Screening		Cigna		74.9

		Cervical Cancer Screening		Aetna		72.0

		Cervical Cancer Screening		Premera		75.7

		Cervical Cancer Screening		Regence		68.4

		Cervical Cancer Screening		Group Health		77.1





CCS

		





CBP

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		75.13

		Controlling High Blood Pressure - Total		WA State AVG		56.71

		Controlling High Blood Pressure - Total		UnitedHealthcare		53.16

		Controlling High Blood Pressure - Total		Cigna		62.53

		Controlling High Blood Pressure - Total		Aetna		45.73

		Controlling High Blood Pressure - Total		Premera		25.55

		Controlling High Blood Pressure - Total		Regence		59.85

		Controlling High Blood Pressure - Total		Group Health		70.08





CBP

		









WA State Avg 
NCQA 90th 
percentile 

KPWA has the highest rate of timeliness of prenatal care in WA State and one of the 
best rates in the country almost meeting the commercial All LOB 90th percentile 
benchmark. 

Timeliness of Prenatal Care 

WA - OPTIONS 

WA 

Source: NCQA Quality Compass 2017 
Benchmarks: NCQA WA State All LOB Average Benchmark, NCQA  National All LOB 90th percentile Benchmark 

WA State Comparison of Commercial Plans 
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BCS

		Breast Cancer Screening - Total		National - All LOBs: 90th Percentile		95

		Breast Cancer Screening - Total		Washington - All LOBs: Average		82.23

		Breast Cancer Screening - Total		UnitedHealthcare		74.78

		Breast Cancer Screening - Total		Cigna		83.68

		Breast Cancer Screening - Total		Aetna		68.36

		Breast Cancer Screening - Total		Premera		0

		Breast Cancer Screening - Total		Regence		78.21

				GHO		87.85

		Breast Cancer Screening - Total		GHC		94.2





BCS

		





Sheet1

		

		Sum of Rate		Column Labels

		Row Labels		Comprehensive Diabetes Care - HbA1c Testing		Grand Total

		Aetna		89.4		89.4

		Cigna		92.6		92.6

		Group Health		93.6		93.6

		Premera		90.9		90.9

		Regence		91.0		91.0

		UnitedHealthcare		87.7		87.7

		Grand Total		545.1		545.1
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Column Labels Comprehensive Diabetes Care - HbA1c Testing
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Data

		MeasureName		Name		ReportingProduct		Rate

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		NCQA 90th Percentile		ALL		244.37

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		WA State AVG		ALL		137.85

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Group Health		HMO		103.04

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Regence		PPO		136.66

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Premera		PPO		NR

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Aetna		PPO		147.02

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Cigna		PPO		130.76

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		UnitedHealthcare		PPO		140.31

		Cervical Cancer Screening		NCQA 90th Percentile		ALL		81.99

		Cervical Cancer Screening		WA State AVG		ALL		73.12

		Cervical Cancer Screening		Group Health		HMO		77.05

		Cervical Cancer Screening		UnitedHealthcare		PPO		71

		Cervical Cancer Screening		Regence		PPO		68.4

		Cervical Cancer Screening		Aetna		PPO		72.04

		Cervical Cancer Screening		Premera		PPO		75.67

		Cervical Cancer Screening		Cigna		PPO		74.85

		Colorectal Cancer Screening		NCQA 90th Percentile		ALL		72.02

		Colorectal Cancer Screening		WA State AVG		ALL		62.21

		Colorectal Cancer Screening		Group Health		HMO		69.44

		Colorectal Cancer Screening		UnitedHealthcare		PPO		60.05

		Colorectal Cancer Screening		Regence		PPO		64.96

		Colorectal Cancer Screening		Aetna		PPO		62.41

		Colorectal Cancer Screening		Premera		PPO		58.39

		Colorectal Cancer Screening		Cigna		PPO		58.29

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		ALL		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		ALL		59.77

		Comprehensive Diabetes Care - Eye Exams		Group Health		HMO		77.23

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		PPO		48.72

		Comprehensive Diabetes Care - Eye Exams		Regence		PPO		67.15

		Comprehensive Diabetes Care - Eye Exams		Aetna		PPO		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		PPO		52.55

		Comprehensive Diabetes Care - Eye Exams		Cigna		PPO		56.93

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		ALL		94.16

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		ALL		91.23

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		HMO		93.62

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		PPO		87.65

		Comprehensive Diabetes Care - HbA1c Testing		Regence		PPO		91

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		PPO		89.39

		Comprehensive Diabetes Care - HbA1c Testing		Premera		PPO		90.88

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		PPO		92.59

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		ALL		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		ALL		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		HMO		91.99

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		PPO		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		PPO		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		PPO		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		PPO		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		PPO		85.68

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		ALL		75.13

		Controlling High Blood Pressure - Total		WA State AVG		ALL		56.71

		Controlling High Blood Pressure - Total		Group Health		HMO		70.08

		Controlling High Blood Pressure - Total		UnitedHealthcare		PPO		53.16

		Controlling High Blood Pressure - Total		Regence		PPO		59.85

		Controlling High Blood Pressure - Total		Aetna		PPO		45.73

		Controlling High Blood Pressure - Total		Premera		PPO		25.55

		Controlling High Blood Pressure - Total		Cigna		PPO		62.53

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		NCQA 90th Percentile		ALL		216.21

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		WA State AVG		ALL		125.82

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Group Health		HMO		132.79

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		UnitedHealthcare		PPO		132.89

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Regence		PPO		126.73

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Aetna		PPO		116.19

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Cigna		PPO		121.69

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		NCQA 90th Percentile		ALL		53.5

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		WA State AVG		ALL		37.99

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Group Health		HMO		38.04

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		UnitedHealthcare		PPO		39.11

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Regence		PPO		39.37

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Aetna		PPO		34.25

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Cigna		PPO		33.89

		Persistence of Beta-Blocker Treatment after a Heart Attack		NCQA 90th Percentile		ALL		91.43

		Persistence of Beta-Blocker Treatment after a Heart Attack		WA State AVG		ALL		84.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Group Health		HMO		91.93

		Persistence of Beta-Blocker Treatment after a Heart Attack		UnitedHealthcare		PPO		81.13

		Persistence of Beta-Blocker Treatment after a Heart Attack		Regence		PPO		85.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Aetna		PPO		81.03

		Persistence of Beta-Blocker Treatment after a Heart Attack		Premera		PPO		75.6

		Persistence of Beta-Blocker Treatment after a Heart Attack		Cigna		PPO		82.35

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		NCQA 90th Percentile		ALL		0.5853

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		WA State AVG		ALL		0.648

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Group Health		HMO		0.7214

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		UnitedHealthcare		PPO		0.6885

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Regence		PPO		0.8296

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Aetna		PPO		0.7719

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Premera		PPO		NR

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Cigna		PPO		0.7109

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		NCQA 90th Percentile		ALL		95.42

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		WA State AVG		ALL		79.83

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Group Health		HMO		92.11

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		UnitedHealthcare		PPO		66.78

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Regence		PPO		75

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Aetna		PPO		80.27

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Premera		PPO		59.37

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Cigna		PPO		89.95

		Use of Imaging Studies for Low Back Pain		NCQA 90th Percentile		ALL		83.2

		Use of Imaging Studies for Low Back Pain		WA State AVG		ALL		80.85

		Use of Imaging Studies for Low Back Pain		Group Health		HMO		81.98

		Use of Imaging Studies for Low Back Pain		UnitedHealthcare		PPO		77.57

		Use of Imaging Studies for Low Back Pain		Regence		PPO		79.68

		Use of Imaging Studies for Low Back Pain		Aetna		PPO		79.46

		Use of Imaging Studies for Low Back Pain		Premera		PPO		78.31

		Use of Imaging Studies for Low Back Pain		Cigna		PPO		79.63





CDC-HbA1c Testing

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		94.2

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		91.2

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		87.7

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		92.6

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		89.4

		Comprehensive Diabetes Care - HbA1c Testing		Premera		90.9

		Comprehensive Diabetes Care - HbA1c Testing		Regence		91.0

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		93.6





CDC-HbA1c Testing

		





CDC-Nephropathy

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		85.68

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		91.99





CDC-Nephropathy

		





CDC-Eye Exams

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		59.77

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		48.72

		Comprehensive Diabetes Care - Eye Exams		Cigna		56.93

		Comprehensive Diabetes Care - Eye Exams		Aetna		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		52.55

		Comprehensive Diabetes Care - Eye Exams		Regence		67.15

		Comprehensive Diabetes Care - Eye Exams		Group Health		77.23





CDC-Eye Exams

		





COL

		Colorectal Cancer Screening		NCQA 90th Percentile		72.02

		Colorectal Cancer Screening		WA State AVG		62.21

		Colorectal Cancer Screening		UnitedHealthcare		60.05

		Colorectal Cancer Screening		Cigna		58.29

		Colorectal Cancer Screening		Aetna		62.41

		Colorectal Cancer Screening		Premera		58.39

		Colorectal Cancer Screening		Regence		64.96

		Colorectal Cancer Screening		Group Health		69.44





COL

		





CCS

		Cervical Cancer Screening		NCQA 90th Percentile		82.0

		Cervical Cancer Screening		WA State AVG		73.1

		Cervical Cancer Screening		UnitedHealthcare		71.0

		Cervical Cancer Screening		Cigna		74.9

		Cervical Cancer Screening		Aetna		72.0

		Cervical Cancer Screening		Premera		75.7

		Cervical Cancer Screening		Regence		68.4

		Cervical Cancer Screening		Group Health		77.1





CCS

		





CBP

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		75.13

		Controlling High Blood Pressure - Total		WA State AVG		56.71

		Controlling High Blood Pressure - Total		UnitedHealthcare		53.16

		Controlling High Blood Pressure - Total		Cigna		62.53

		Controlling High Blood Pressure - Total		Aetna		45.73

		Controlling High Blood Pressure - Total		Premera		25.55

		Controlling High Blood Pressure - Total		Regence		59.85

		Controlling High Blood Pressure - Total		Group Health		70.08





CBP

		









WA State Avg 
NCQA 90th 
percentile 

KPWA is the highest rated plan on the Rating of Personal Doctor question in WA State. 

Rating of Personal Doctor 

WA - OPTIONS 

WA 

WA State Comparison of Commercial Plans 

Source: NCQA Quality Compass 2017 
Benchmarks: NCQA WA State All LOB Average Benchmark, NCQA  National All LOB 90th percentile Benchmark 92 
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BCS

		Breast Cancer Screening - Total		National - All LOBs: 90th Percentile		72.68

		Breast Cancer Screening - Total		Washington - All LOBs: Average		62.95

		Breast Cancer Screening - Total		UnitedHealthcare		64.46

		Breast Cancer Screening - Total		Cigna		54.81

		Breast Cancer Screening - Total		Aetna		61.9

		Breast Cancer Screening - Total		Premera		60.09

		Breast Cancer Screening - Total		Regence		65.14

				GHO		60

		Breast Cancer Screening - Total		GHC		68.07





BCS

		





Sheet1

		

		Sum of Rate		Column Labels

		Row Labels		Comprehensive Diabetes Care - HbA1c Testing		Grand Total

		Aetna		89.4		89.4

		Cigna		92.6		92.6

		Group Health		93.6		93.6

		Premera		90.9		90.9

		Regence		91.0		91.0

		UnitedHealthcare		87.7		87.7

		Grand Total		545.1		545.1
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Column Labels Comprehensive Diabetes Care - HbA1c Testing
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Data

		MeasureName		Name		ReportingProduct		Rate

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		NCQA 90th Percentile		ALL		244.37

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		WA State AVG		ALL		137.85

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Group Health		HMO		103.04

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Regence		PPO		136.66

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Premera		PPO		NR

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Aetna		PPO		147.02

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		Cigna		PPO		130.76

		Ambulatory Care: Emergency Dept Visits/1000 (Total)		UnitedHealthcare		PPO		140.31

		Cervical Cancer Screening		NCQA 90th Percentile		ALL		81.99

		Cervical Cancer Screening		WA State AVG		ALL		73.12

		Cervical Cancer Screening		Group Health		HMO		77.05

		Cervical Cancer Screening		UnitedHealthcare		PPO		71

		Cervical Cancer Screening		Regence		PPO		68.4

		Cervical Cancer Screening		Aetna		PPO		72.04

		Cervical Cancer Screening		Premera		PPO		75.67

		Cervical Cancer Screening		Cigna		PPO		74.85

		Colorectal Cancer Screening		NCQA 90th Percentile		ALL		72.02

		Colorectal Cancer Screening		WA State AVG		ALL		62.21

		Colorectal Cancer Screening		Group Health		HMO		69.44

		Colorectal Cancer Screening		UnitedHealthcare		PPO		60.05

		Colorectal Cancer Screening		Regence		PPO		64.96

		Colorectal Cancer Screening		Aetna		PPO		62.41

		Colorectal Cancer Screening		Premera		PPO		58.39

		Colorectal Cancer Screening		Cigna		PPO		58.29

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		ALL		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		ALL		59.77

		Comprehensive Diabetes Care - Eye Exams		Group Health		HMO		77.23

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		PPO		48.72

		Comprehensive Diabetes Care - Eye Exams		Regence		PPO		67.15

		Comprehensive Diabetes Care - Eye Exams		Aetna		PPO		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		PPO		52.55

		Comprehensive Diabetes Care - Eye Exams		Cigna		PPO		56.93

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		ALL		94.16

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		ALL		91.23

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		HMO		93.62

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		PPO		87.65

		Comprehensive Diabetes Care - HbA1c Testing		Regence		PPO		91

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		PPO		89.39

		Comprehensive Diabetes Care - HbA1c Testing		Premera		PPO		90.88

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		PPO		92.59

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		ALL		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		ALL		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		HMO		91.99

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		PPO		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		PPO		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		PPO		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		PPO		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		PPO		85.68

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		ALL		75.13

		Controlling High Blood Pressure - Total		WA State AVG		ALL		56.71

		Controlling High Blood Pressure - Total		Group Health		HMO		70.08

		Controlling High Blood Pressure - Total		UnitedHealthcare		PPO		53.16

		Controlling High Blood Pressure - Total		Regence		PPO		59.85

		Controlling High Blood Pressure - Total		Aetna		PPO		45.73

		Controlling High Blood Pressure - Total		Premera		PPO		25.55

		Controlling High Blood Pressure - Total		Cigna		PPO		62.53

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		NCQA 90th Percentile		ALL		216.21

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		WA State AVG		ALL		125.82

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Group Health		HMO		132.79

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		UnitedHealthcare		PPO		132.89

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Regence		PPO		126.73

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Aetna		PPO		116.19

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Days/1000 (Total)		Cigna		PPO		121.69

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		NCQA 90th Percentile		ALL		53.5

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		WA State AVG		ALL		37.99

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Group Health		HMO		38.04

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		UnitedHealthcare		PPO		39.11

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Regence		PPO		39.37

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Aetna		PPO		34.25

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Premera		PPO		NR

		Inpatient Utilization - GH/Acute Care - Total Inpatient Discharges/1000 (Total)		Cigna		PPO		33.89

		Persistence of Beta-Blocker Treatment after a Heart Attack		NCQA 90th Percentile		ALL		91.43

		Persistence of Beta-Blocker Treatment after a Heart Attack		WA State AVG		ALL		84.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Group Health		HMO		91.93

		Persistence of Beta-Blocker Treatment after a Heart Attack		UnitedHealthcare		PPO		81.13

		Persistence of Beta-Blocker Treatment after a Heart Attack		Regence		PPO		85.54

		Persistence of Beta-Blocker Treatment after a Heart Attack		Aetna		PPO		81.03

		Persistence of Beta-Blocker Treatment after a Heart Attack		Premera		PPO		75.6

		Persistence of Beta-Blocker Treatment after a Heart Attack		Cigna		PPO		82.35

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		NCQA 90th Percentile		ALL		0.5853

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		WA State AVG		ALL		0.648

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Group Health		HMO		0.7214

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		UnitedHealthcare		PPO		0.6885

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Regence		PPO		0.8296

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Aetna		PPO		0.7719

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Premera		PPO		NR

		Plan All-Cause Readmissions: Observed-to-Expected Ratio - 18-64		Cigna		PPO		0.7109

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		NCQA 90th Percentile		ALL		95.42

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		WA State AVG		ALL		79.83

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Group Health		HMO		92.11

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		UnitedHealthcare		PPO		66.78

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Regence		PPO		75

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Aetna		PPO		80.27

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Premera		PPO		59.37

		Prenatal and Postpartum Care - Timeliness of Prenatal Care		Cigna		PPO		89.95

		Use of Imaging Studies for Low Back Pain		NCQA 90th Percentile		ALL		83.2

		Use of Imaging Studies for Low Back Pain		WA State AVG		ALL		80.85

		Use of Imaging Studies for Low Back Pain		Group Health		HMO		81.98

		Use of Imaging Studies for Low Back Pain		UnitedHealthcare		PPO		77.57

		Use of Imaging Studies for Low Back Pain		Regence		PPO		79.68

		Use of Imaging Studies for Low Back Pain		Aetna		PPO		79.46

		Use of Imaging Studies for Low Back Pain		Premera		PPO		78.31

		Use of Imaging Studies for Low Back Pain		Cigna		PPO		79.63





CDC-HbA1c Testing

		Comprehensive Diabetes Care - HbA1c Testing		NCQA 90th Percentile		94.2

		Comprehensive Diabetes Care - HbA1c Testing		WA State AVG		91.2

		Comprehensive Diabetes Care - HbA1c Testing		UnitedHealthcare		87.7

		Comprehensive Diabetes Care - HbA1c Testing		Cigna		92.6

		Comprehensive Diabetes Care - HbA1c Testing		Aetna		89.4

		Comprehensive Diabetes Care - HbA1c Testing		Premera		90.9

		Comprehensive Diabetes Care - HbA1c Testing		Regence		91.0

		Comprehensive Diabetes Care - HbA1c Testing		Group Health		93.6





CDC-HbA1c Testing

		





CDC-Nephropathy

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		NCQA 90th Percentile		89.63

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		WA State AVG		84.92

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		UnitedHealthcare		80.89

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Cigna		85.68

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Aetna		83.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Premera		79.93

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Regence		82.73

		Comprehensive Diabetes Care - Medical Attention for Nephropathy		Group Health		91.99





CDC-Nephropathy

		





CDC-Eye Exams

		Comprehensive Diabetes Care - Eye Exams		NCQA 90th Percentile		70.37

		Comprehensive Diabetes Care - Eye Exams		WA State AVG		59.77

		Comprehensive Diabetes Care - Eye Exams		UnitedHealthcare		48.72

		Comprehensive Diabetes Care - Eye Exams		Cigna		56.93

		Comprehensive Diabetes Care - Eye Exams		Aetna		56.6

		Comprehensive Diabetes Care - Eye Exams		Premera		52.55

		Comprehensive Diabetes Care - Eye Exams		Regence		67.15

		Comprehensive Diabetes Care - Eye Exams		Group Health		77.23





CDC-Eye Exams

		





COL

		Colorectal Cancer Screening		NCQA 90th Percentile		72.02

		Colorectal Cancer Screening		WA State AVG		62.21

		Colorectal Cancer Screening		UnitedHealthcare		60.05

		Colorectal Cancer Screening		Cigna		58.29

		Colorectal Cancer Screening		Aetna		62.41

		Colorectal Cancer Screening		Premera		58.39

		Colorectal Cancer Screening		Regence		64.96

		Colorectal Cancer Screening		Group Health		69.44





COL

		





CCS

		Cervical Cancer Screening		NCQA 90th Percentile		82.0

		Cervical Cancer Screening		WA State AVG		73.1

		Cervical Cancer Screening		UnitedHealthcare		71.0

		Cervical Cancer Screening		Cigna		74.9

		Cervical Cancer Screening		Aetna		72.0

		Cervical Cancer Screening		Premera		75.7

		Cervical Cancer Screening		Regence		68.4

		Cervical Cancer Screening		Group Health		77.1





CCS

		





CBP

		Controlling High Blood Pressure - Total		NCQA 90th Percentile		75.13

		Controlling High Blood Pressure - Total		WA State AVG		56.71

		Controlling High Blood Pressure - Total		UnitedHealthcare		53.16

		Controlling High Blood Pressure - Total		Cigna		62.53

		Controlling High Blood Pressure - Total		Aetna		45.73

		Controlling High Blood Pressure - Total		Premera		25.55

		Controlling High Blood Pressure - Total		Regence		59.85

		Controlling High Blood Pressure - Total		Group Health		70.08





CBP
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